40 Million Reasons to Get Involved
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sssssss The world’s largest travel site

Opportunity knocks...

Travel review web sites and hotel
reviews on online travel agencies
(OTAs) are among the most
iInfluential forces most frequently
cited by travelers when shopping.

-PhoCusWright, Social Media in Travel, June 2010
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How Important are user reviews to you when
determining which hotel to stay at?

= Not Important (1-3)
m Neutral (4-6)
M Important (7-10)

*A commissioned survey conducted by Forrester Consulting on behalf of TripAdvisor, “2010 Q4 Forrester/TripAdvisor Custom Online Survey”



| won’t book a property unless it has reviews

= Disagree (1-3)
u Neutral (4-6)
 Agree (7-10)

*A commissioned survey conducted by Forrester Consulting on behalf of TripAdvisor, “2010 Q4 Forrester/TripAdvisor Custom Online Survey”
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amazoncom
)

Hello. Sign in to get personalized recommendations. New customer? Start here.
Your Amazon.com | i | Today's Deals

Gifts & Wish Lists | Gift Cards

Up to 30% Off Select Kids' Gifts
From the Holiday Toy List
3 Presented by MasterCard

Your Account | Help

Wish List

Books Advanced Search Browse Subjects New Releases Bestsellers The New York Times® Bestsellers Libros en espafiol Bargain Books Textbooks
The Lost Symbol and over 700,000 other books are available for Amazon Kindle - Amazon's new wireless reading device. Learn more
Click to LOOK INSIDE! Quantity:
The Lost Symbol [Mass Market Paperback] Wﬂ,
Dan Brown [/ (Author) Sign in to turn on 1-Click ordering.
Pededels’t ) (2,607 customer reviews) o

price: $9.99 8 eligible for FREE Super Saver Shipping on orders over $25. Details
Special Offers Available
In Stock.

Ships from and sold by Amazon.com. Gift-wrap available.

ORI

Amazon Prime Free Trial
required. Sign up when you
check out. Learn Mare

Want it delivered Friday, November 12? Order it in the next 7 hours and 23 minutes, and choose One-Day Shipping at
checkout. Details

[ AddtoWishlist |

55 new from $5.15 22 used from $2.80

Customer Reviews

2,607 Reviews

5 star: (536) Average Customer Review Share your thoughts with other customers:
4 star: (384) Fededei s (2,607 customer reviews) | Create your own review |

3 star: (524)

2 star: (592)

1star: {571)

Most Helpful Customer Reviews

2,079 of 2,247 people found the following review helpful:
Jeiei/t A Fair Review and Some Advice, September 18, 2009

By Justin Lee ~ (New York, NY USA) - See all my reviews

This review is from: The Lost Symbol (Robert Langdon, No. 3) {Hardcover)
1 want to be fair to Dan Brown.

<] ancestry.com

Elitist literary critics say that Brown is not a good writer, and that his stories are bland. I personally think that if you manage
to genuinely entertain and awe your audiences, then you have accomplished something worthy of reading. I also think that
"The Da Vinci Code" was nearly an impossible act to follow. People will have all sorts of crazy expectations for your next book
that you won't be able to fulfill. As such, I write this review as fair as I can, trying to assess it on its own merits, but
comparisons are inevitable.

Start Now »

The Lost Symbol isn't a bad book, but it is a letdown. I didn't like this one for the same reason I didn't like Angels and

Nemnang ac murh Alen Brown doecn't advanece the ctarv at a nond nare A annd twao-thirds af the hank (T'm nnt Al ferduatk
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TripAdvisor reviews are largely positive

: 45%
Average score Is 3.90

Percentage of all ratings, October 2010
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Hotel & travel search on the go

Get TripAdvisor for your mobile device - FREE.
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Management Responses



Your right to reply

St. David's Hotel and Spa bedrooms, excellent breakfast, good late bar. Recommend staying here.

EEEED 373 Reviews more
Last reviewsd 4 Oct 2010
#14 of 90 hotels In Cardiff

Sky Plaza Hotel -~ overall good value for a city hotel |
@@@OO0 15 Reviews
Last reviewed 2 Sep 2010 00.00.®
e gahene i Sean Mau19512003 & 6 contributions

gloucester

27 Sep 2010 | Trip type: Couples
Explore the world! : . :
TripAdvisor has reviews We were upgraded to a Junior Suite, huge bed, fantastic shower and
and information on over good quality towels and toiletries. We asked for room service breakfast ,
400,000 locations, this was delivered on time, wonderful choice, continental and full Welsh
inciuding: Breakfast. Supplement of £3.00, but well worth it. No parking at the

hotel, we had to park across from the hotel in NCP Parking at... more

Restaurants

F ket in- Yok Management response from

Hotels ParkPlazaCardiff, Manager

Calista Luxury Resort in Thank you so much for your review and we are delighted that you
Belek enjoyed your stay at the Park Plaza. In regard to the car parking
Mariano Cubi Aparthotel discount the hotel have negaotiated this discount on behalf of our
Barcelona guests and the 20% discount Is currently the maximum discount
Rasa Sentosa Resort by that we able to obtain from NCP for our guests. 1 do hope...

Shangri-La In Seniosa
Island, Singapore

Mnontr Carln Resnrt &



Seeing a management response to reviews
It Important to me

= Disagree (1-3)
m Neutral (4-6)
m Agree (7-10)

*A commissioned survey conducted by Forrester Consulting on behalf of TripAdvisor, “2010 Q4 Forrester/TripAdvisor Custom Online Survey”



A management response to A management response
a bad review reassures me to a good review makes
me think highly of the hotel

™ Disagree (1-3)
m Neutral (4-6)
m Agree (7-10)

™ Disagree (1-3)
m Neutral (4-6)
m Agree (7-10)

*A commissioned survey conducted by Forrester Consulting on behalf of TripAdvisor, “2010 Q4 Forrester/TripAdvisor Custom Online Survey”



@7@ inadvisor:

If | was considering two comparable properties, the
presence of management responses on one would
sway me In its favor

= Disagree (1-3)
m Neutral (4-6)
m Agree (7-10)

*A commissioned survey conducted by Forrester Consulting on behalf of TripAdvisor, “2010 Q4 Forrester/TripAdvisor Custom Online Survey”



©X0) tripadvisor:

for business The world’s largest travel site

There Is a right way and a wrong way...

“People that lack taste and a life of their
own should try to venture out into the real
world instead of hiding behind a computer
spewing meaningless factless verbiage.”

“Prove the date of your stay because
such an incident has never been recorded
In the archives of our Hotel. We regret that
some customers spoil the time by writing
negative comments for Hotels.”
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Travellers also moderate reviews

»=la-Vallee Hotels
iimilar Rankings

ieyland Holel

80 343 Reviews
wiewad 16 Oct 2010
V of Dizney’s Hoiel
nng

1 lnn Mame La Valles
=) 121 Reviews
wiewed 8 Qct 2010

L

We stayed there with our 2 kids for 2 nights in September, 2010, The
rooms were of pretty poor me=tt=- 70 == nnigy, the windows

wouldn't close .. had a kettle but no mugs E?"Eﬂnm.;:g___h
e

'~ GREAT VALUE FORGET THE NEGATIVES WE LOVED

IT
77 6000
B\ *  superlexia @ 31 contributions
%‘ \ leigh-on-sea
~ . W 5 Oct 2010 | Trip bype: Family

1 | person found this review helpful

We stayed in this hotel friday 01/10/10 to monday 04/10/10, 2 adults
and 2 teenagers, We had a truly superb time. We arrived at the train
station, and as you come outside, the first few bus stops on the left are
for the disney hotels. The shuttle busses run every 12 minutes, so you
won't have to wait very long.... more

L) 4 Photos
-\-\-\-\-\-\- —
Great valug Tor waooov /

@@@00

Jimmy1876 =) 1 contribution

What's Near
Cheyenne

Top-Rated Nr arby

neyland Hotel

Dream Castle
Hotel at
Disneyland Paris

Kyriad Disneyland
Resort Paris

2 Oct 2010

' T - T



Don’t ignore the F Factor

Be a part of it!



What does this all mean for hoteliers?

L

4 May 2011



Make sure you register in the
free TripAdvisor Owners’ Centre

www.tripadvisor.com/owners



Free tools and resources

Promote your business (s

. _ | « Update your details
Show the world what people on TripAdvisor are saying about InterContinental
The Clement Monterey. See all badges »
RECOMMENDED ON | TripAdvisa Traveler Rating
00 advisor N  Post photos & video
- Host Recent Traveler Roviews:
InterContinental The Jun 24, 2009; “friendly and
Clement Monterey _ x::?:g ——
lhnﬂmlﬂnh Intpmamrlu-.-'
Betris nedge » Get this widget = ° Monltor &

Track performance metrics <mmmm— respond to reviews

See how your listing for InterContinental The Clement Monterey is
performing and learn how to optimize it. more »

Get more reviews {mm——— ¢ SO“C't more reviews
Make it easy for guests to review you. Place a link to the review form for
InterContinental The Clement Monterey on your website and in your e-mails
and newsletters. more »
[

285,000 registered

Manage your listing (s owners (and grOWing)

Keep your TripAdvisor listing up to date. Add a photo, respond to reviews, and get
notified when new reviews are posted. more »




How can we help?

* Phone
+44 20 3318 5019

 URL
— http://www.tripadvisor.com/Owners




