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A History of Publishing
Excellence

Frommers Unlimited

One source. Endless possibilities.

» Founded in 1957 » Leading provider of digital travel

» #1 travel guide brand in N. America, content
fastest growing in UK » Highly flexible delivery platform

» Empowers people to explore, » Partnerships with key global travel
understand, and enjoy the planet we brands across Airline, Hotel and OTA
share sectors
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Plans For Digital Marketing Spend
2012

Of your digital marketing plans for 2012, will your spend on:

Increasing Decreasing
Social Media Marketing 65% 28% 1%
Content 55% 37% 3%
Mobile Apps/Development 54% 20% 1%
SEO - Natural 52% 40% 1%
Video 46% 32% 1%
Advertising - Online Display 43% 35% 5%
Advertising - Paid Search 41% 33% 8%
Email Marketing 41% 43% 8%
Advertising - Mobile 39% 31% 0%
SEO - Paid 36% 42% 6%
Meta Search 22% 44% 6%
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Mobile Platform Priorities

Which mobile platforms does your company:

iIPhone

iPad

Mobile Web B Currently supported

B Plan to support in 2012
Android

Blackberry 271%  20%

Other Tablet IRESE

0% 10% 20% 30% 40% 50% 60% 70% 80% 100%
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Social Best Practice Tips

» Ensure your social plan is feasible based on your resources

» Focus on the most relevant platform first
» Facebook - 901million users + Inspirational
» Twitter - the conversation starter
» Pinterest - new but offers strong brand building potential

Your social message needs to be adapted from your brand message

Ensure that the people managing your communication are senior
enough to understand what they saying about your brand

» When starting out have an acquisition strategy, either benefits for
sharing or paid media

Incentivise check-in to demonstrate customer belief in your brand

Do not focus on your product first — develop special offers for each
audience

» Remember any social tools and applications are limited but the
amount of information that users share

A A 4
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Social Content Tips

» Users want to shar(_e cool facebook ' ¢ [ :
new stuff — be the first to Punteredt pP——
k n OWI Frommer's Travel ';;:“‘
“ —

» Ask guestions of your
audience to seed the debate

» Images drive the most
engagement — user photos
are the strongest

» Lists on Twitter work
extremely well as they
engage individuals and
organisations

» Debate seeding articles —
show your authority on a
subject and invite discussion

@ ¥ 9 Around the world

F P Frommer's Travel: The best trips start herel
rommers
& round id.
15Boards | 133Pins  222Likes  Activity
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Inspires...

facebook Search

@ Expediq

» FB is the source of many dream | Crosetiow
stage trip discussions, where ip t
travel experiences are shared. ; secome s an

Tweet
Tell your follewers you'e using Trip Companion
M Tweet (15

"

Share Expedia Trip Comparison
Spread the news, tell your fiends and family about Trip Companion

» Provide users with content that
inspires them, drives actions and
reasons to share.

April 25 Share Trip | View Trip

February 14 Share Trip | View Trip

» User actions are displayed on
their Timeline and within their
friends’ News Feeds and Tickers.

January 17 Share Trip | View Trip

Share Trip | View Trip

January 17
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Engages...

En Espafiol | Join/Renew | Fi
LARP

HOME
MEMBER BENEFITS
HEALTH
MONEY
WORK & RETIREMENT
PERSONAL GROWTH
POLITICS & SOCIETY
RELATIONSHIPS
HOME & GARDEN
FOOD
TRAVEL

Destinations

Cruises

Tips

Travel Benefits
ENTERTAINMENT
GAMES
TECHNOLOGY
GIVING BACK

JOIN AARP

Get exclusive member
benefits & effect social
change_ Join Today

travel

POLL

Have you ever taken an
RV trip?

@ Yes, every year

@ No, but I've considered it.
21 Not my thing

Answer

travel

TOOLS

currenc ¢
Please Log In

nd a Discount | Donate | Volunteer | Video | Music

AARP Home » Travel » Tips » 5Things to Bring on E..

5 Things to Bring on Every Flight

Air travel tip! Don't forget to pack these critical items
in your carry-on bag
by. Alexis Lipsiz Flippin, Frommer's Travel | from: AARP | December 5, 2011

€3 Text | ) Print | IE) Comments (70)

2] Email

Gy Recommend (10)

2l 2

Remember when plump packets of peanuts rained down on hungry air
travelers and every seat had its own fleecy blanket? These days. airlines
are stingy with the snacks, and full meals and blankets or pillows often
cost extra. With delays commaon, you need to come prepared, whether
you're flying short haul or long. Here are five air travel tips involving
carry-on items that will make your flight comfortable

1. Essential medications
and toiletries Related
The last thing you need is to
be separated from your
medicine if delays are long
ar, worse, your checked bag
is lost. Things to keepin
your carry-on include
prescription medications (in
original packaging), nasal
sprays, moisturizers and lip
balm. Follow the Transportation Security Administration's 3-1-1 rule for
carry-on liguids and gels: containers must be 3.4 ounces or smaller and
fit inside a clear, 1-quart, zip-top bag (one bag per passenger). Visit the

» TSA mobile app gives wait
times. more. Read

» Ship your bags and save. Read

= Confronting annoying air
passengers. Read

T T —

M Tweet | 33 Hik= 33

AARP TRAVEL CENTER

ﬁlEmi'p;edia'

@ Hate! * Flight + Hotel
@ car ) Flight + Car
* Flight 2 Flight + Hotel + Car
0 Cruise ~ Hotel + Car
Destination
Check-in Check-out
mmiddlyy mmiddiyy
Rooms
1 -

Adults (19+)Children (0-18)
2 - 0~

Additional hotel options

Hawaii Cruise
_and Tour

| Ae l‘n-‘l Ac

Bk 37k AARP on Facebook 3 Follow @AARP

& AARP on YouTube

More For You! ¥‘ 4

Objective

» Provide customers with articles
that engage their customers
views on travel topics

» Drive traffic and comment

Strategy

» Develop editorial calendar of
article themes and topics

» Create a tone of voice that
Initiates debate

Results

>
any articles on their travel site

Top articles receiving over 70
comments

>

Highest number of comments for

Frommers
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Fun...

ElLk= 108 It looks like you're in United Kingdom. Change location
ess0 Your future travel
By
Roval Dutch Alilines ’ ! | ' | ‘ | | O N
is done

On July 26 w¢ the Coldplay Concert the music at
@ the COIdp[a\ Coldplay are on tour to support latest albumMylo Xyloto. This ]_q v NMon t[eal

date brings them 1o Montreal's Bell Centre; fans can look

Don't forqet ’[C farward to classic Coldplay songs as well as new treats me in handv|

Tickets are on sale from Decembar

Frwrnerg‘ Content provided by Frommers Linlimited & 2012, Whatsonwhen Limited

e | )

MNot 50 sure?

iy X = 5 x
KL Terms & conditions Frommerg Subscribe to KLM Newsletter li Follow us on Facebook
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Mobile Ready Content

Content that is relevant to the user case and available across multiple views
Transient customers want to seamlessly access and bookmark content
Smartphones users require hyperlocal content

Map and list based views for simple interaction with content and product

vvevwvyy

10:0
| (/@ New York Guide : Home Gl |
o et -
12 MAP @ PLAN | &INDEPTH | — Frommers =

mi_vodafoneUK 33 13:11 - £ 14% D

Frommers®

NEW YORK CITY
American Museum of Natural Hi...

Telephone: 212 768 5100

Websile: www.amnh.org

View Location on Map (Q
-

New York City Guide
The Best Museums The Best L1 s L 1048 EST

More Inspiration »

e &

Browseamap of @ |
New York City |

Sights Dining Shops Create or Review g NOHTUIFE i e PR i i

() N |eml

Events Nightlife Hotels

£ | SHOPPING

Itinerary Plans 2 et
1® DINING

T o w Amanican Muscum of Nafura! History.

[ EVENTS o _ _

s This Is one of the hottest mussum tickets in

View our Guides
to New York City I

== HOTELS

MY MAP FILTERS
A
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Mobile Ready Content

» Tailoring the content structure and type for different user cases and views
» Mobile web vs. Mobile app
» Enhanced content for tablet devices

r 4 City Guide New York | in Depth MostU.. [T A =

The Most ' : (Il |\ II' i
‘l“h‘ (L LA 0
Unforgettable NYC ,. i i

Sailing to the Statute of
Liberty

The Empire State Building
Observatory at Dusk

Walking the Brooklyn
Bridge

Jogging Around the
Central Park Reservoir

Sunday Morning in New Wa]klﬂg the BrOOklyﬂ Brldge

York
Mank cling the is and the

Walking 125th Street

TriBeCa in the Early

N
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Your Guide, Your Way

/

Overview:

» Personalised travel guide .
» Content customised by user
>
B

Professionally printed and rapidly .
shipped to customer .

Or soon as PDF to your mobile
devices

Itinerary + bing maps Travel guide Coupons

Frommers®
San Francisco

FEATURES

\

Multiple Destinations
Customised Destination
Guide

Customised Maps
Coupons

/

Frommers
Dave and Sarah's
Honeymoon
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Personalised Content

How custom s

B

ur book?

FrommersRemix ., @

w custom is

FrommersRemix ., @

Awesoma trip 20111

aa Atfractions *

¥ Mightiife

B Shopping

Jezmmy Embassy Suites New York

worth End Avenus, Now York, NY 10

San Francisco

x Unitad Flight TT88

ris’ Meew York - Ociobar 26, 0600 FM
Arrive: San Francisco October 29, 2011 0830 PW
30FM JFK Img Arpt
- 30PM
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A4 Afractions

Bars & Pubs

The Chub & Musi
Tha Performing Arts

Gay & Lesbian Bars

Dance (

Coffee

se%

Comedy Clubs

Wine Bars

e iles
Theaters
Concerts

Music

More Entertainmant

Production Shows.
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Personalised + Mobile

High-end
happened
has woke
the past 4
glittering
still one of

nearly mg'
not your

extensive In this
* 20 Attra
* 30 Restd
* 15 Nigh
* 15 Shop}
= 5 Event|

Depart:
Arriv

Frommer's
Attractions,

+ 11:16

sandy beaches (such as the Coronade Strand, Mission Beach, and La Jolla
Shares); you'll spot more grunion if you go to a less-populated stretch of beach,
with a minimum amount of light. For details, go to the little critters' website,
www.grunion.org, or check with the Department of Fish and Game at
www.dfg.ca.gov.

MY NIGHTLIFE

THE CLUB & MUSIC SCENE

Anthology * % & map p.17
This is a fine-dining establishment masquerading as a top-notch musie venue. Or
is it the other way around? Hewever you want te deseribe it, this aceustically
excellent and architecturally alluring supper club books big-name jazz, blues,
world music, and rock musicians, as well as local talent. You don't have to eat
here to see a show, but diners get the best seats -- and the food is as much of an
attraction as the artists.

1337 India St. (3 619/595-0300. wwwi.anthologysd.com:

Ivy Nightelub/lvy Rooftop * * see map p.13
These are the hip and very happening clubs located in the ultrastylish Andaz
Hotel. Multilevel Ivy Nightclub is chic and sexy, with a definite A-lister vibe; lvy
Rooftop is an open-air bar where beautiful people prove a distraction to the
beautiful views. There's also a wine bar on-site featuring 88 automatically
dispensed pours. The nightclub is open Thursday to Saturday 9pm to Zam;
rooftep hours are Sunday to Wednesday 11am te midnight, Thursday to
Saturday 11am to Zam.

400 F 51 0 619/814-2055. www arvysandiego.com.

The Onyx Room/Thin * % see map p.15
This upstairs/downstairs combo makes for a nightlife twofer that can't be beat.
At street |evel is hypermodern Thin, where specialty cocktails mix with a variety
of DJ-spun grooves; subterranean Onyx is more classic lounge, where you'll hear
a diverse range of music. The clubs are open Thursday from 8pm to 2am, Friday
Ypm to 2am, and Saturday 9pm te 4arn; the cover charge gets you inte both.
B52 Fifth Awe @ 619/235-6699. www ONyxroom.com.

House of Blues * * see map p.15
‘Whatever yeur feelings about corparate music entities, there's no denying House
of Blues knows how to do things right. A visual feast of amazing outsider art fills
this multiream venue. There's a restaurant serving Southern-inspired cuisine;
there's also a swag store, a bar, and two stages (including a 1,100-person
capacity concert space). HOB's booking power brings in an eclectic range of
music, from world beat to punk (and yes, blues, too). VIP dinner packages are
available

1055 Fifth Ave. 9 619/299-2583. www hob.com/sandiaga

BARS & PUBS

Top of the Hyatt * & & see map p.17
This is San Diego's ultimate bar with a view, the 40th floor of the West Coast's
tallest waterfront building, the Manchester Grand Hyatt. You'll get a wide view

SHRYBIN | 09310 NYs
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