Technology choices behind
mobile apps

Future Platforms




lastminute.com Experienced

bingo.com

@ AA e Over 100 apps launched pre-iPhone

11 years of experience in mobile

Microsoft NOKIA e In-house development across 6 platforms
. n Creative & innovative
— oee » BBC Innovation Labs winners (2007)
B|[B|C| 4L.  Over The Air winners (2008, 2009)

 Vodafone Mobile Clicks finalist 2010
 Mobile World 2010 Most innovative app
« BT Music Awards — Best app (2011)

A disciplined process focused on quality

Nokia and Microsoft partners

About Future Platforms




Directors originally launched Good
Technology

A Working with Domino’s Pizza since 2005 on
pemomcmd e-commerce, social, in-store & mobile

Working with DeVere Hotels since 2009 on
e-commerce

CA.ll

CALIFORNIACALLING

MACMILLAN virgmn atlantic '

About Future Platforms




e

| it e
| 11[D Wi
Fi(l'ih YOU' dﬂllhng 5"' v
IIII Profeniend! | -Hout 19€

ﬂ'.l-ﬂ'l(lv%ﬂ'- )

Puagun Inplusnde Pamere

Let’s start from the customer




Google

Flurry, Dec ‘11

Thinktravel, 2011

What are they doing?




They like convenience




{10TELS

featured city:

amsterdam

©,

lastminute.com.

= |
—
I 1

:
;l

They like to play
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They like to play




KUUM 1 2 ADULIS

suite novotel paris pd

1impasse marteau, paris |stade de france -

(® £339.44 SPECIAL OFFER

Classic double or double for single use (non-
refundable). Room only.

TOTAL PRICE: £339.44
(O £390.00 SPECIAL OFFER

Classic double or double for single use (non-
refundable), Room only.

pavilion de montma

5 rue aristide bruant, paris | paris center, m

TOTAL PRICE: £339.44 ROOM2 1anSricis

YOUR TRIP TO MONTMARTRE YOUR TRIP TO MONTMARTRE
SUN 5 JUN 2011 — WED 8 JUN 201 | 2 ROOMS. 3 ADULTS SUN 5 JUN 2011 — WED 8 JUN 201 | 2 ROOMS. 3 ADULTS
distance price best I N rooms photos detail
|
|

(® £339.44 SPECIAL OFFER
tO p Se¢ Fet h OTE| Classic double or double for single use (non-

refundable). Room only.
montmartre — paris

TOTAL PRICE: £339.44 (O £390.00 SPECIAL OFFER
Classic double or double for single use (non-
refundable). Room only.

standard hotel

1impasse marteau, paris | stade de france -
TOTAL PRICE: £339.44

total stay: £678.88

le cardinal

1impasse marteau, paris | stade de france -

add to basket

They value usability & speed




lastminute.com l

search ﬁ
where would yoz___u_"like to go?

featured city:

dubal T
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More convenience

YOUR TRIP TO PARIS
MONDAY, JANUARY 23, 2012

map
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They are mcreasmgly using mobile —_
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They mix Mobile web & Apps = .

Customer experience matters

Convenience |

Rich & engaging ‘
~— IR

Usability & speed b’ —

What are they telling us?




How do we reach our audience?
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January 2011 app downloads

(not all platforms are equal)
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Consider cost of ownership
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Consider your infrastructure
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Don’t forget them




HTML
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JQTOUCH |
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Mobile site

Implementation options




HTML

Mobile site

Cross-platform

Existing skillset
Native browser

No app store

No notifications

JQToucH
s

titanium’

/'___________\

App store distribution
Rendered html / webview
As good as libraries

Large app size

There isn’t a single solution

Native

Can include html
Can share code

OS tools

Rare skillset
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search

where would you like to stay?
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iOS/Android paris a
Hotel & b
Tickets ©

Your bookings Exit @ :: 0

Hotels on Qt Hotels on WP7

Focus on Hotels

Mobile site Branded experiences

Mobile site & native apps (Lastminute)




+ Book Flight
Enrich

@ Check In

& My Booking
& Flight Status
M Timetable

( Contacts

& Baggage Tracer

* Deals and Offers

Mobile site

Mobile site & hybrid apps (Sita for MH)

Booking =

Post-purchase

Check-in

Offline itinerary

Offline boarding pass

& malaysia
Deals & offers
Book a flight
Enrich
My bookings
Check in
Flight status
Timetables

Contacts

B 4 f@ 1439
& malaysia




D ERS
GRO Great. British Hospitality by D Vore: S i | Fogester  Sign g fer latest offers B33

% AboutUs  Locstions  Business  Leisure  Gaoll  Weddings & Evenis Oftora

DEVERE
HCﬁ." HOME ABOUT US

Search Results
You searthed for "Dlagow™ on Wednesday Tth Decambes, preferred tims - moming, 2 pleyers.

Show | ABDe vers brance 18]

Chonsa bum sl

V“'_L AGE HOME

BOOK A ROOM 3 : | PARTY uTEEE
——— N WNIGHTS  DFFERS

1

Promotional Code

CHECK AVAILABILITY

3 OFFERS

3 HOTEL LOCATIONS

¥ EXPERIENCE MORE

Enabling rapid innovation (DeVere)




NOKIA

! THE ROUGH GUIDE to

. | Rome
_ highlights

Docks

M The Pantheon

Centro Storico

T

W= Palazzo dei
. Conservatori

il ‘{_‘ﬂ e Capitoline Hill

Galleria

gy Borghese
Villa Borghese

Native apps on iOS, Android & Windows Phone 7 ESiClleReleEETsl ek

Travelling scenario

Native apps (Rough Guides)
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Reaching the mobile audience
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Putting mobile in context
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NOTEX

The 12 nautical mile territonal sea was established by

December 27, 1988, and is also fne outer limitof the U.S. cor

domestic law. The 3 naulical mile line. previcusly identified as

retained because the prociamation statesthal it doesnal alter|

nautical mile natural resources boundary off Texas, the Gulf

the 3 nautical mile line elsewhere remain the inner boundary
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Sergio.Falletti@FuturePlatforms.com




