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VisitBritain’s Social Media Journey
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Adriana Conte - Social Media Programme Manager

-




@ VisitBritain
Digital Marketing

e Websites

e Campaign

e eCRM

e Content Distribution
e Retalil

e SOCIAL MEDIA
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Steady progression
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Bigger picture
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Bigger picture
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Bigger picture
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A Year of Discovery in 20 minutes!
e Twitter
e YouTube / VisitBritain.tv
e Flickr

e Facebook
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VisitBritain’s Video Channels

e www.Visitbritain.tv and YouTube between them
delivered over 5 million views last year

Friday, 28 Januans 2011
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Home Cities & Towns Featured Videnos Most Fopular Al videos isitBritain.com Contact Us Search

Featured Destination Competition City Spotlight
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Take alook at zome of !‘ Yideo competition coming B The capital has 2 whale
¥ what is on offer in the ( f here soon!
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Flickr

Destinations & maps  Thingstodo  Ewvents Accommodation  Transport  AbeoutBritain Travel tips

Welcome To

Britain .

Ifyou're planning a holiday to the Uk, looking for hotels and =
accommaodation in Britain, or simply after Uk travel, attractions or -

v et N 2 . D= =
events infarmation, YWisitBritaincam has everything you need to Dizcover Scotland
Koy, » ey vistecotland.com

‘ Photo by Erin

Ye Olde Cheshire Cheese

London
Wordsmiths' watering hole Foad mo
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Flickr

e 6,000 images with over 120k All Time views of
photos on our Flickr Account

e Over £200k saved
e Over 250 photography ambassadors

e These fantastic images been viewed over 50 million
times!
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Lave LK. Londan or Liverpool,
Fikkpe e, wisitbritain, com) Love UK

Lovellk, us

hitp:fsamsebuitteri com/VisitBritan Welcome to a Facebook Page about Love UK, Join Facebook bo start

connecting with Love LK,

Insights

See Al

ﬂ S hours ago &4 Unlike + Corment © Share © Promote
09,722 4 Monthly Active Users

1,290 % Daiky Mew Likes
216,957 & Daily Post Views
598 # Daily Post Feedb,

1 You and 48 others like this,

I Wi all 53 comments

) g . Write a cormment...
Inzights are wisible to page admins only,




@5 VisitBritain

Engagement is the Key

Users 3See Details
Mew Likes ¥ Lifetime Likes
103,7%3 187,063
Interactions See Details

Post Yiews gost Feedback?
43,977,477 916,068 19343579
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The Next Big Step...
e Facebook isn’t getting smaller
e (Geo-Location is getting bigger

e Combine the two...
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Why Facebook Places?
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Why Facebook Places?
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Why Facebook Places?
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How does it work?

e 10,000's of Places already set up in Facebook,
including yours!

e Tourism filter produces 500 Places...and counting!

e 100% crowd sourced
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2. Alert your Fan
Page to Like

LoveUK, check-

claim, merge L'Ilr<]’ C_:0mrr\nent_,
and send us Ike It, share it.

your details. I
7. Keep in touch

with us to

monitor your €——_1
progress and

share success.

6. Incentivise /

your customers
where possible,
e.g. discounts
with check-ins.

1. Register,

TOP @@ .
50 UK PLACES R
The most popular attractions in the UK rarked € . e
by the number of check-ins on Facebook 3

Places, brought to you by Lovelk,

C

3. Notify your
eCRM

customers.
4. Encourage all

customers to

—> check-in upon

entry / supply
POS material.

5. Add to
website, and/or
other digital
platforms, e.g.
Twitter, blog,
etc.
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Facebook Deals

Get 20% off your entire
purchase!
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heck I Endl TRy B FHENGR 1a C3Eim

Tag Frienda With You

Check In

Actvity

te §75H te Consenation intl,
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Effect for Love UK ?

Active Users?
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3 Discussion Boards 12,390 Love LK loves, .,
2 Boxes 5180 Discussion Boards
2 Follow us on Twitker 3,738 slideshow
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2010 prediction was....
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How did we do?
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The 25 Most Influential Tourist Boards and DMOs Online

LOCATION Biy WEBSITE

nited Kingdom We're the official people for tourism in the UK Here we bring wou hittp e visitbritain, com
travel ideas, discounts and offers, attractions and events, guides,
fun facts and much more,

; #2 visitP A G5.37 FPennsylvania wisitP A com iz the official tourism website for Pennsylvania. hittpe e visitF A com
= .

A=Y #3 Banff_Squirrel G4.6 Banff, Canada Unlikely SpokesSquirel of Banff and Lake Louise Tourism in the hittp i b antfl akelouise. com
Canadian Rockies,

| LOVE NY 6415 Hew ok State The official | LOWE NEW ORI, tueeting for you about New Yok hitp:ffiloveny. coms
- - State Trawel & Tourizm and what's great across Mew Yok State,

columbiasc 63.26 Columbia, SC The official guide to Columbia, SC, Tweets about #famousiyhot hitp Mo calumbiacvb.com
attractions, restaurants, shops, hotels, meeting facilities, events and
more!

PureMichigan 63.26 Michigan Follow us far the |atest #FPureldtichigan events, news, ads and hitp M. michigan.arg
behind-the-scenes stuff. Let us knowe what you think!

nycgo G274 Mew ok, MY The official guide to Mew Yok City, nyego.com iz a great place to http:tnyogo.cam
find out about restaurants, shopping and eventsin NYEC, whether
wou're 3 wisitor or 3 loeal.

visithatonrouge G1.57 Baton Rouge, L& The official twitter for Baton Rouge CWB, Tweeats by hittpe e, redstickblog. com

@theresaoverby. Geaux Tigers, Go Jags, #GoBR. We ars
Louisiana's state capital and plantation countng.

#1 u VisitJamaicaMow GOLE1 damaica The Sweetest Deals & Promotions for your nesxt wisit to JAMAICAI hittp e visitjamaica. comd

#g wvisitphilly G1.05 FPhiladephia The Greater Philadelphia Tourism Maketing Corporation, as hitp Mo visitphilby. com
tweeated by Caroline

-
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VisitBritain & Social Media

Questions
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