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Awareness 1CO.

Information Commissioner's Office

PWC Feb 2011 survey, 1K sample size:

= Only 13% of respondents indicated that they fully

understood how cookies work

= 37% said they did not know how to manage cookies on

their computer




GET
OuUT

OF JAIL
FREE




The ICO would like to use cookies to store information on your computer, to improve our website. One of the cookies we use is essential for parts of the
site to operate and has already been set. You may delete and block all cookies from this site, but parts of the site will not work. To find out more about
the cookies we use and how to delete them, see our privacy notice.

[[] T accept cookies from this site.
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Home >
The Information Commissioner’s Office is the UK’s independent authority set up to

uphold information rights in the public interest, promoting openness by public bodies
For organisations >>  and data privacy for individuals.

For the public >

What we cover >

We can help you

About the ICO >

News and events >> + Find out what personal information is held about + Acecess information from a public body
vou
Tools & resources >>»
, + Prevent unwanted sales calls and spam emails + Find out information about the environment
Complaints >
I lobs 33 Find out how to request CCTV footage under the Data Protection Act [« |

Latest news > Information for organisations

1 March - University published personal data in Data Protection Act
training manual Privacy and electronic communication
‘ Durham University breached the Data Protection Act Freedom of Information Act
after disclosing personal information in training Environmental information
; 'g‘ ¢ . . materials ... Decision notices
- | - o o n -
AT % -l 29 February - ICO presents ministerial veto report to Guidance index
1 Parliament Register of data controllers
The Information Commissioner has presented a report Do I need to notify and how do I maintain my
to Parliament setting out his response to Attorney register entry?
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Intrusiveness

Analytics Prior consent

Single opt-in %/f——- Subscriber vs user

Consent on action Inferred consent



Other
markets

Austria
France
Germany
Ireland

Italy
Netherlands

Spain

13 February 2012

Article 5(3) Strict opt-in
implemented? consent required?
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Next steps

Read the ICO guidance

Audit cookie usage

Review user information &

raise awareness

Determine solutions for

seeking compliance



