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A history of the Web in three slides
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we live in a digital age, where the velocity of change is exponential
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A history of the Web in three slides

three stages

1994-2004 — Internet 1.0

2004-2010 — Internet 2.0

2011-2015 — Mobile Era
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the fourth stage?

1994-2004 — Internet 1.0

2004-2010 — Internet 2.0 -

—

;
2011-2015 — Mobile Era (, [
o

2015-2018 — Connected Era
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the web has been entirely consistent with the world of computing

Wave 1: Mainframes

Wave 2: Mini computing EAFARRD

Wave 3: Workstations €Sy [}

Wave 4: The PC
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Wave 5: Mobile computing (
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where do we go from here...

So what does this all mean for travel?
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Witnessing the birth of the Mobile era

mobile web browsing growing fast...

Mobile browsing
of travel websites
more than
doubled In the
past 12 months to
an average 20.5%
of all traffic
surveyed
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Witnessing the birth of the Mobile era

mobile web browsing growing fast...

Rate of penetration
slowing, but still up
17.8% since
January 2012
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Witnessing the birth of the Mobile era

mobile web browsing growing fast...

I0S devices
continue to
dominate
maintaining an
84.9% share of
mobile browsing
devices compared
with 85.6% six
months earlier
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mobile web browsing growing fast...

Today’s iPhone 5
launch likely to
reinforce I0S’s
dominant position
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mobile web browsing growing fast...

Android makes
no further gains,
steady at 8%

penetration f'\
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Witnessing the birth of the Mobile era

mobile web browsing growing fast...

Luxury sites on
track for >30%
mobile traffic by
end-2012
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Witnessing the birth of the Mobile era
what to do...

Home | Neod Help? | My Account | M
Haven 0. Ask A Question go ViewPark 3] iy h e
Vv A S Same Qredt prcs. 0871,230 1930
Britain's Fovourite Seaside Holiday Bl Parks EBAccommodation B3 Specialoffers  E3Book now

We live for
family holidays

Select your Region or Park
Choose Region

2]

Any Pa
Arrial Date No.of Nights
16/03/2012 755

Aduts  Chidren Infants
(154 (+14) (03)

2 2 % 2
Do you wish to bring a dog?
O Yes o

Groups of 5 or more units click hero >

Saveupto [uRd Saveupto [ER Early Booking [Sise
50% End 0, End O.H:erS End

0
. 31Jan 31Jan 31Jan
on7 nlghts or on Q“- other Book today for only a
more Spring, May, June and July hOl.ldeS Onallother breaks plus £50 depos't,_,
> Excluding School & Bank Holidays ] y 5 |

Welcome to Haven, Britain's Favourite Seaside Holiday

7357holich\7); Pc;ks

Britain’s Fovourite Seaside Holiday
v

Golden sand between your toes, the smell of a sea breeze and the
= poonsanss L sound of your kids happy, the best sound ever - that's what Haven
Eo family holidays are all about... Our holiday Parks are the perfect

_’:'lﬂi"" —FE’WCK . £
_JHoggerston Castle escape! And we've kept our 2012 UK holidays as affordable as
N ever.

Yy
account

Lakeland

Without a compelling mcommerce website,
2013 will be a very difficult year...
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Creating and protecting intellectual property
Conclusions

You must, must, must support mcommerce
The tipping point Is close

By end 2014 >50% of all web browsing will
be via mobile devices

By then, another paradigm shift will then be
on the horizon...
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Thank you.




