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Level Of Advancement

Travel Distribution: technology advancing exponentially




v" Accuracy & Performance : Cache

v' Push/Pull/Deltas : ‘Live’ Cache

v' FPLOS pricing / LOS pricing / Nightly rates
v" Which channels? What price?

BE READY



- ldeas from mobile first countries: China, India, Indonesia
- Messaging (WeChat) as commerce: gaming, shopping and banking
Being Global : Cloud / Data Centres / Content Delivery Networks (CDNS),

China Firewall
- Payments

BE GLOBAL




73%

Notlflcatlon
of the earth population

subscribe to wireles§ betckes

Recommendations

| v | 1 6 %Ck
- Responsive /Adaptlve | Apps: Moblle first Sfiare

- Viewports éFﬁ%ﬁ@’@Sméﬁ%

- JSON smartpho book trips

BE MOBILE



- Meta-search

- Digital Disruption goes physical: Start-ups (Airbnb / Uber)

- Brings opportunities

- Mind the gap between physical & digital and across devices
- VR

BE BOOKABLE



BE DATA

Big Data
- In God we trust, all others bring data
- Big data drives decision
- Hadoop / Casandra / NoSQL / Elastic Search

Sharing / Security
- Level of mistrust in the industry to sharing traveller data = bad traveller experience
- Digital Natives will share data

- Think ‘traveller’ first

- Think partner vs. competitor

- Big Mother vs. Big Brother

- Circle of trust
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