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HotelTonight at a glance
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Reinventing Online Travel for the Mobile Era

Spontaneous Consumption

Human relationship Price Transparency
Personal Advice > Self-Serve Booking > Location Has Meaning
Indirect bookings Comprehensive Selection Curated Selection
G

Q‘l Expedia

priceline.com
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Our Value Proposition

oA

Discover and book
great hotels at
amazing values

If"—"ﬁ
HOTELS

HOTELS

I Hotel Tonight

Sell perishable
rooms that would have

gone unsold
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Hotel Tonight

Q_ London, United Ki.. ¥ | [7] Tonight
150

-
P ® HT PERKS
Pestana Chelsea B was £164
LUXE & 93%

eseec vodafone UK 8:30 AM @ 7 @ % 62%mm >

Pestana Chelsea Bridge Ho...
¢ Back Thu-Fri

Pestana Chelsea Bridge
Hotel & Spa
LUXE b 93% (353 Ratings)

354 Queenstown Road

| Andan

CONTINUE | £108

8:30 AM 193

—

Book Now

Thu, Mar 16
Fri, Mar 17

CONTINUE
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Mobile-First, Streamlined App

eeees yodafone UKT 8:31AM & 7 @ f 61%mm »

{ Back One More Thing!

q
Pestana Chelsea Bridge Hotel & Spa

Need to know

Hotel Tonight

1 SWIPE
10 SECONDS |




Superior Mobile Experience vs. Legacy OTAsS

527 hotels

I Hatel Tonkght

15 RESULTS

FILTERS IN
3 PLACES

IRRELEVANT
MESSAGING
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Leveraging Mobile to Develop Unique Features

GEORATES

Location-based
targeted discounts

A modern world
rewards program

CONFIDENTIAL

Chat based
concierge service



Chatbots oft

©

Hola! Tell me where you are so |
can find some awesome food
and drink spots for you! ¢5

at's good in San Franci:

Fine & Rare Projec

Get directions
Book a table

Tell me more

What's the best sushi? 8

Which location are you interested
in? Right now | know places in
London, Copenhagen and San
Francisco but adding more cities
soon &

Already told you | was in San
Francisco @ °

Hi Fabricio!

How are you today? | hope it's
where you are! &

Would you like me to look up the
weather forecast for your suburb?

What will the weather be like in New
York thurs to sat?

Hi

I'm sorry ==, I'm not sure what you
meant?

CONFIDENTIAL

en fall to deliver a good UX

&

AT&T =

uxchat.me

Bonjour Fi I

How would you describe the term «bot»

to your grandma?

My grandma is dead

Alright! Thank you for your feedback...




Man vs. Machine: HT Pros

« In-app digital concierge
 100% Human
« Al-powered

* Provides help on hotel requests

| have a question about my and Iocal reCOm mendathnS

booking for tomorrow

JRY - rabe ooy tobaot
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HT Pros can answer tough questions

- Adnan Ebrahim @adnanebrahim - 17 Aug 2017
3 ¥ Tried to troll @HotelTonight with a ridiculous non-hotel related question and this

happened. Kelly, you the real MVP!




HT Pros can fulfill unique requests

A4 T
/

y Adam Broitman @AdamBroitman - 10 Aug 201
é @HotelTonight really knows how to make customers happy!!! | love you!

eeeee HT

Close

Hey Graciela, I'm your HT Pro, Ella!
How's it going? Let me know when
you plan to arrive and if you have
any room requests

Could you please have a picture of
Nicolas cage in the room? Strange

o request, but it will make our trip
amazing!

I'm happy to look into that for you.

- 2 - Thanks! We will check-in in 3-4
hours.

Excellent! Do you want current
Nicolas Cage or Nicolas Coppola

- : 80's Nicolas Cage?
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Customers are raving fans

"Yes yes yes! Seriously the people are so friendly, eager to help and
SUPER FUNNY! It honestly made my stay a whole lot better!!"

"Emilee and | are now Dbffs, | love HT PROs thank y’all”

“I cannot begin to explain how my HT Pro single-handedly saved me
from having the worst day ever. Very kind, thorough, and actually
gave a d*mn! | wish | could message her to talk about all my
problems in life. lol."
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& Meaghan O'Connor g
’ @littlelimedress

Used for the first time and I’'m
already thrilled w the experience. Honestly
their 24/7 pro tip feature is genius!

("™, Mallory Kate Potock

|'l---- -.HH\.I
| Follow | W
N @ @_mal_kate_ \ y,

@HotelTonight your HT pro concierge

product is fantastic! Big thanks to Ingrid for
all her help!
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We even got an NBA all-star to become a Pro ©

b

HT Pros

¢
Draymond G.

HT Pro at
#DubNz

s it going?

Hey Draymond! I'm a big fan!!
What are some of your favorite
sports bars to watch March
Madness in the bay?

| know a couple great Sports
Bar in Oakland. Halftime and
Mad Oak orth the trip but
be sure to use Uber or Lyft.

No drinking and driving
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Draymond Green Talks Last-Minute

Travel, His Travel Must-Have, and His !95 Draymond Green 9 ( Follow )~
Love for HotelTonight '
ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ .@HotelTonight hired me to be an HT Pro

digital concierge for the day. Who's booking
last-minute rooms and needs extra towels?

!!! Draymond Green

HotelTonight hired me as a digital concierge for the day - shoutout to the
person who once asked them for a Nicolas Cage poster in their room

Draymond Green Is A Fan Of 'Hotel Tonight' App
For His Travel Needs

TRAVELERSTODAY BY JCSANTOS Texisize A A A NN

Draymond Green plays many positions, even hotel

concierge

[Ilb Like (D comment /> Share



THANK YOU!

Use code “TTIHT” for
£15 off your first booking

e » amir@hOteltonight.com
‘ m amirségall

, @AmirSegaII



