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surrounded by intelligence



OK.

not always



All

About

Alexa



Speak 140 

Type 40



Who needs 3 Echo devices?

42% of owners have 2 or more!



what about 

travel?

_Search Input

_Results curation

_Relevance

_Hotel room guest experience

_Robot staff

_Airport assistance



AI software does 

in seconds what 

took lawyers 

360,000 hours 

per year



180

man years



Who you 

gonna

call?



monitoring PNRs

to find savings

chat bots for FAQ 

free humans for 

high value support

real time speech 

analysis of 

customer 

interactions





Real life photo of a man using a dishwasher





Meanwhile…



Humanity vs Machines



APPENDIX



Resources___
• https://techcrunch.com/2017/06/23/42-percent-of-amazon-echo-owners-have-bought-a-second-device-or-more/

• http://nationalpublicmedia.com/smart-audio-report-fall-winter-2017/

• https://www.tnooz.com/article/artificial-intelligence-everywhere-gbta-frankfurt/

• http://www.goldspringconsulting.com/2018/01/09/our-2018-travel-trends-survey-results-are-in/

• Books: Homo Sapiens and Homo Deus, Yuval Noah Harari

• http://www.financialexpress.com/industry/travel-technology-taking-a-trip-artificial-intelligence-makes-it-easy/992356/

• https://www.forbes.com/sites/moorinsights/2018/01/23/top-smart-homehome-automation-products-from-ces-2018/

• https://www.youtube.com/watch?v=38sL6pADCog&t=32s

• https://www.technologyreview.com/s/603529/socially-sensitive-ai-software-coaches-call-center-workers/
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