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Who are Sinch...
$500m 26%

Annual revenue YOY Growth
and profitable (2018-2019)
' & Messages sent Enterprise
5bn users customers
Publicly listed on 8 of the 10 biggest
NASDAQ in Stockholm US tech companies

750+ Employees across
40+ countries



CO Context
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Relevance Is King

(1%

Mass Market Segment Customer Loyalty Relevance of consumers Say,

incentive programs don’t
make them loyal.




The new “first screen” has infinite capabilities

The question Is not when but where to start.

Increase Sales

™ ) Loyalty program

Reduce Churn/Increase Loyalty
Improve Customer Engagement
Enhance Brand Experience
Improve Customer Satisfaction

Increase Awareness & Understanding

Reduce Costs & Processing Time

sinch




C2O Solution
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Engage your customers with
different formats

“

Conversationnal

Personalized Personalized Simple Rich Message
Image Video Message

& MYFASHION & @ myFashuon

Typically re

myFashion

M

myFashion

myFashion

Our new spring/summer

collection is out. Click on * Our new spring/summer
to discover our looks. collection is out. Click on "Let’s

Choose from these new pr o ” A od
1o create an awesome 100 hoose from these new products
. 10 create an awesome look that

Suits you. :
suits you.

% { g&”ﬁ k{( g

Hello Kessy, Hello Kessy,

Our new spring/summer
collection is out!

go" to discover our looks.

Kessy, stand up wit
Click here:
https://myfashion.co/x
an amazing look thaj &
STOP XXXXX '

Fleece jacket

125,00€
35 v

wt

Sprlng/Summe

Discover our new coll
create an amazing log

& N

myfashion.co

° Type a message

Choose from these new products £ .
to create an awesome look that a Kessy, stand up with style!
suits you ' W . Create an amazing look that
- suits you.
STOP XXXXX

o 120 @

Leather

;J
275,00€

x15




Send your campaign on all mobile messaging app

A multipolar industry where brands have to prioritize

R B O © o

SMS MMS RCS MESSENGER WHATSAPP

¢« ®© O ©

BUSINESS KAKAO VIBER LINE
CHAT TALK




Depending on
your challenges

Challenges we solve with
mobile messaging

Business
Increase sales
Reduce churn

Push promotional

Relational
Increase Engagement
Boost Loyalty program

Servicial
Customer Care
Notifications

s I n c h Copyright © 2020 Sinch. All rights reserved. NDA Confidential




Create, Send, Track and Optimize

A Single platform for your mobile messaging interactions

0}{0]

Kessy, swnd up with style!
Click her
wmmmm

an amazing look that suits you
STOP XXX

A Vf
T,r h: !

Spnng/Summer

D SMS * Now v & MESSENGER * Now v E RCS * Now v (9 WHATSAPP + Now v
A9 Hello Kessy, Hurry up! Hello Kessy, Hurry up! Hello Kessy, Hurry up! &% Hello Kessy, Hurry up!
&? You have only 2 days left before You have only 2 days left before e You have only 2 days left before &7 You have only 2 days left before
your offer ends. your offer ends. your offer ends. your offer ends.
Click here : http://rsms.co/Xxxxx
STOP XXXXX

@ ) Adobe” Campaign

marketing cloud

\%:,, IBM Watson'
selligent

< emarsys

Microsoft
.Dynamics CRM

el\quq




C2O Results
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USE CASE TRAVEL Promote offers

THE CHALLENGE

Promote offers in an engaging way.

OUR SOLUTION

This feature allowed end users to share the offer on
various channels such as WhatsApp, Messenger and
email.

sinch

v 4 = 1200

myDUTYFREE

Hello Emelyne, Scratch here
https://rsms.co/b8rZZ77 to
discover our online catalogue
composed of bestsellers,
promotions, travel exclusives
and great deals!

STOP XXXXX

Our catalogue

Bestsellers, promotions, travel
exclusi...

rsms.co

° Message -
‘

SCRATCH
TO DISCOVER

OUR ONLINE
CATALOGUE

LANCOME GENIFIQUE

| Advanced Génifique Serum Duo

€279.90




USE CASE TRAVEL Promote activities

THE CHALLENGE T

< myTrip

Promote the activities of the customer destination

OUR SOLUTION |

Emeline! Croatia is here!
This campaign was built with the Sinch SaaS platform, l:s*fhtymm:by
sent and followed up without any technical skills and STOP X000
allows a personalized offer for each destination. ’ -‘,
Each activity is linked to a blog article or a product page. _— .

myTrip
Discover activities near you

rsms.co

. -

l Hello Emeline,
We hope your flight went fine! Discover what
you can do in Croatia!

‘ = . " l}#h—u’» - :‘<
Surf Visiting

SEE MORE ACTIVITIES

Horse Riding  Relaxing

k




USE CASE TRAVEL Increase sales sinch

- @ - 0
THE CHALLENGE . PR
Increase sales by creating the need to travel.
Chloé,
envie d'une destination de réve ?
épéchez vous de découvrir nos offres
exceptionnelles !
Chloé, envie de prenq re des | ; I
OUR SOLUTION | | | o [os [ as [ oe
destinations de réves en - ol
. . cliquantici: 7~ purs heures minutes $€cs
Sinch has created a Rich SMS that uses a very popular hisprsms col1sRZ222 70 Décounez
STOP XXXXX S,

mechanism on mobile phone "the swipe". By swiping to
the right or left, the client discovers new destinations and
by scrolling he gets more information about them.

This makes it possible to integrate large and beautiful s .ET ‘ETE, DECOUVRE] CETETEDECOU .
Images very effective in the travel industry. S s TAHITI RIO DE JAN
Rich SMS using this mechanism generated very good O “ e L b

engagement and click-through rates.

sinch

for




USE CASE TRAVEL Collect data on Instagram Followers sinch

THE CHALLENGE —

& mytrip

Collect customer data on Instagram subscribers.

POUR 2 PERSONNES

"/ | AGAGNER
tenter votre chance en cliquant o dv AGE = o ngd 43
ici:

Rich SMS is able to expand the contact base by easily husp.rsmsco. Lk 222 B POUR 2 PERSONNES P
collecting information about Instagram subscribers. f destnaton de votre chaix

:vaie de partir ? myTrip vous |
ait gagner un voyage pour 2
OUR SOLUTION |

pour la destination de votre
choix ! Inscrivez-vous pour

scrivez-vous pour tenter votre chance !

s A GAGNER
After clicking on a story prompting people to participate in e
a contest, the client is redirected to a Rich SMS form that i, TN

IS perfectly suited for mobile browsing. wlitn @mytrip et tentez de gagner un

inom®* Nom*

Des vacances et des prix voyage pour 2 pour la lesse*
_ _ _ _ exceptionnes destination de votre choix !
The customer shares their contact information in a
seamless way and can eventually be rewarded. o ——-—" .
Message e 4 BN V B phone




USE CASE TRAVEL Flight Reminder sinch

THE CHALLENGE o —————

& myDUTYFREE > .
. . . ’ : M \Y DUTYFREE M Y DUTYFREE njoy our online catalogue composed of
R e m | n d ﬂ | g ht rese rvatl O n S by S M S aﬂ d S h are Oﬁe I'S . istsellers, promotions, travel exclusives
Hello Emelyne, Hello Emelyne, a-nd great deals!

30 days remaining before departure, it's time  lays remaining before departure, it's time |
to prepare your flight! to prepare your flight!

ys hours minutes seconds

OUR SOLUTION | remeiningbeforeca I |

remaining before departure,
click here

. . . https://rsms.co/PH6ZZZZ to
By connecting to the brand's CRM tool, Sinch allows to prepare your flight!

STOP XXXXX

send SMS reminders of flights. SCRAT‘E.H "
TO DISCOVER
YOUROFEFER

This kind of message allows to create excitement using
the countdown, but also to share for example flight

COLLECT

: : T : : Chosse your products
Instructions, the best activities of the destination or e .\ AT THE AIRPORT
- y OL 1< 2118} 4 . 3 L ¢ A
commerci al Oﬁe IS. composed of ... Enjoy our online catalogue composed of jjoy our online catalogue composed of V7717 ¥
rsms.co bestsellers, promotions, travel exclusives stsellers, promotions, travel exclusives
and great deals! and great deals!
Show terms

| > 1 r 2R |
° Message a - ‘ -
«e.. TN .. TS




USE CASE TRAVEL Loyalty Program

Update

THE CHALLENGE

Share the loyalty program update after a major purchase.

OUR SOLUTION

The Sinch team used their knowledge of the customer
experience to create a fully integrated CRM campaign.

Linked to the customer's data, the rich SMS Is sent
iInstantly after a major purchase and shares the loyalty
program update and new entitlements with the customer.

v 4 m 1200

& myTrip

Kessy, votre statut évolue !
Découvrez vite vos nouveaux
avantages avec le programme
fidélité myTrip, en cliquantici :
http://rsms.co/hZrZZ7Z

STOP XOOXX

T T

' fmyTip B
-

Des vacances et des prix
exceptionnels

myTrip

rsms.co

° Message >

v 4 =m 1200 ¥ 4 m 1200

F My T roece

Kessy,
votre statut membre évolue | découvrez vite
VOS nouveaux avantages !
l Réductions

ez de réductions allant jusqu'a 20% sur
vOs voyages et frais de dossier

Vous ETES
DESORMAlS MEMBRE

JU

Exclusivités

fitez d'offres exclusives, réservées aux
membres GOLD

Vous disposez désormais de

545 pts / 1000 pts

Prochain palier : Platinum
Parrainage

Parrainez vos amis et bénéficiez de
luctions a chaque fois qu'ils passeront
commande

sinch

for




USE CASE TRAVEL Customer
Satisfaction

THE CHALLENGE

Improve customer relationship by retrieving opinions after
a trip.

OUR SOLUTION

Sinch designed a Rich form to retrieve customer reviews.

This data will allow other marketing actions to be put in
place, such as pushing tourism offers if they were
satisfied with the previous trip.

v 4 m 1200 v 4 m 1200 v 4 m 1200

& myTrip

Dites nous comment s'est
déroulé votre voyage avec
myTrip en cliquantici:

http://rsms.co/GcEZZZZ Kessy, 1 =

SIOEOSI dites-nous comment s'est passé votre voyage ES VOYACE

F,S—‘ en Australie avec myTrip !
3 s - < - Indiquez une note de 1 a 5 étoiles selon votre
o @ AW 4 ;.‘;".4'
IE —- ‘\,.& — — »

= f’-:'.ﬁ- Tt = :
" R e T L
myTrip

Des vacances et des prix Accueil et renseignements de votre conseiller en
voyage ? *

nent recommanderiez-vous myTrip 2 *

satisfaction

P

I ommentaires et suggestions :

exceptionnels

rsms.co Ne sals pas

Organisation du voyage avec votre conseiller * ;
° M > Soumettre le fomulaire
V 05 n ':p

Ne sais pas




Thank You
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