A Return to Hospitality

Rob Paterson — CEO BWH GB
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/" krazsis/
GREEK GREEK MEDICAL LATIN
krirein krisis crisis

late Middle English (denoting the turning point of a disease): medical L
krinein ‘decide’. The general sense ‘decisive point’ dates from the earlyj




Have shutdowns reeked terminal damage?
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STAY HOME

SAVE LIVES

REDUCE CONTALCY TO
REDUCE THE SPREAD.
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(A) Check-In
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Shutdown
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Reopening Schools / Universities Christmas is on,
Christmas is off.
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Roadmap out

Rolling 7 Days Total Net Rooms Booked Year-On-Year
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Summary

The Iindustry has lost unprecedented amounts of income
~ortunately, very few hotels have fallen into administration
Debt carried forward to survive will take several years to repay

Hotels have innovated and adapted to generate new income

ncreased Safety and Hygiene protocols will be expected
There Is a lot of pent up traditional hotel demand

Cause for optimism about a strong reopening



Captain Sir Tom Moore

1920 - 2021

“Tomorrow will be a good day”




