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Harnessing Technology 
Artificial Intelligence in Travel

Jon Pickles, COO at Kaptio Travel

Artificial intelligence is already being harnessed by travel      
companies and will be increasingly used as we move into the 

future







Should we be afraid of AI?



What are mainstream today?

Google Alexa Siri



AI - useful or just an assistant?



...and AI self driven vehicles, future for tours?



Recommendations engine



TRUST: is the information accurate or does it need 

refinement

Not quite the date 

I requestedIt got my location 

right

“Get me a flight to New York next Tuesday”



TRUST: Can we trust the information provided?

3 cicks later and 

a lot of reading

“Are there any COVID travel restrictions for UK travelers in to the US?”



Chatbots: A good launchpad



..often need to handover to a human



…..AI relies on feedback



Kaptio & Salesforce 



Salesforce & Kaptio 



AI in Travel Tech

Assistants not solutions Trust Human Interaction
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Questions 
Harnessing Technology

Contact Info: jon@kaptio.com  
or  kaptio.com

Connect with Jon on LinkedIn


