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New Hilton economy brand to make UK debut
First of 20 planned Hampton by Hiltan hotels due
to open by the end of 2008 Read more

Eurostar goes carbon neutral
Move comes as high speed service switches to St
Pancras Read more

Security and environment top issues facing
operators

ETOA chief speaks out at annual conference
Read more

Dolphin Dynamice unveils new tour operator
system

First phase to be released next month in time for
January peak selling period Read more

Tourism bosses welcome Glasgow's
Commonwealth Games win

Games will be fantastic opportunity to showcase
city to a global audience Read more
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LEADING ONLINE COMMUNITY FOR THE TRAVEL AND TOURISM INDUSTRY

Emails/month ("Largest Distribution™) {as of 1ul'07)
3.4 million copies(3,415,683) of TRAVELMOLE eNEWSWIRE are distributed globally
every month (1.5 millions UK edition{1,500,000).

Opens and Web View ("Largest Readership and Viewership™) (az of 1ul'07)

* up to 65% open rate! Average 40-50%

* 1.3 million copies (1,329,665) of TRAVELMOLE eNEWSWIRE are read glabally
each month (0.6 millions UK website(630,000]).

* 3.7 million page views including viewed & non-viewed (3,684,593) on
TRAVELMOLE WEB SITE every month (1.7 millions Uk website {1,700,000)).

# 561,415 of TRAVELMOLE EVENT AND COMPANY SHOWCASE interviews are
downloaded maonthly (215,000) from UK website.

Timely Editorial
TravelMole’s daily news coverage and analysis is delivered in real-time, providing its
memberz valuable information to excel in their jobs and increaze zales.

Industry Sector Breakdown (as of Jul'07)

UK Community Members - 103,606

Travel Agents 30%
Corporate Travel Planner 7%
Tour Cperators 14%
Travel Technology &%
Travel Suppliers (Airlines, Hotels, etc.) 22%
Media / Press 6%
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What is Web 2.0?

What Web 2.0 is:

» A convenient moniker

» FINDING, COLLATING, PUBLISHING and SHARING content online
» A clear change in the way users spend their time online
>

A HUGE OPPORTUNITY

What Web 2.0 is not:
> It is not new

> It is not an official term
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Some quick definitions:

The key Web 2.0 tools are:
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Blogs 7/ Vlogs

Social networks / communities - Facebook, My Space, Orkut, aSmallWorld
User Generated Content (UGC)

Wikis

Podcasts

Online video

RSS - Real Simple Syndication

Tagging

Mash-ups and Open API’s

AJAX (Asynchronous Java and XML!!!)
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What is all the fuss about?

MASSIVE REACH

&

CUSTOMER CONVERSATIONS



Web 2.0 is BIG:

» 63 million blogs tracked by Technorati

» 100 million videos a day views on YouTube
» 107 million members of MySpace

And it is hugely influential:

» Over 50% of UK online customers find user product reviews extremely or very important
when making purchasing decisions

» Over 50% of UK online customers have more respect and trust for a brand that shows

user product reviews
@) TravelMole
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SO I
» 120,000 new blogs are created every day
> by 2011, marketers will spend some $1.1 billion on social network

advertising outside the USA

» Online sales including travel are forecast to rise to $259.1 billion in 2007,
up from $219.9 billion in 2006

» T17% of online shoppers read consumer product reviews and ratings

& _ THE NEWS AND RESOURCE CENTRE
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Customer Conversations:

‘Conversations among the people in your marketplace happen whether you like
it or not. Good marketing encourages the right sort of conversations’ - Seth Godin

> You have to be in it to win it

» The growth of social networks and UGC means you can monitor, understand, encourage
and participate in those conversations

» That is powerful

The Conversation Economy

» Control to the consumer

» A genuine C2C marketplace

> A basic shift and a new channel

& _ THE NEWS AND RESOURCE CENTRE
#.#"7 FOR THE TRAVEL INDUSTRY



The Potential of Conversations: Flipping the Funnel!!

< * Paid for marketing
* Free marketing!

* The traditional sales funnel
* Flip the Funnel and create a megaphone!

www.worldclassdestination.com

Providing the clear opportunity to:
 Comment

* Engage

e Share

» Mash-up
* Tag
All depends on GREAT CONTENT

TravelMole

THE NEWS AND RESOURCE CENTRE
FOR THE TRAVEL INDUSTRY




Opportunities for destinations and providers:

Should you be involved?

> Absolutely!

What about negative reviews?

» Embrace them and respond positively

How to get started:

Keep it simple

Noise monitoring

Key tools and key influencers

Choose your product and choose your message

Open and honest engagement
Tracking, tracking, tracking
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Issues - problems

» Atomisation

» Specialist groups

» Quality of leads

» Differing business models
» Fad ?

» Using new tools to develop user base -
games ?

» effect of WiMax ? Contiguous broadband
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In Summary:

> Web 2.0 is about control to the consumer

> Itis a set of easy to use and very cheap tools that have huge implications for the way
we communicate with each other and they way we make purchasing decisions

» The opportunities are huge
» The threats stem from ignoring the potential benefits

> You can start tomorrow!
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