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The Impact Of Social Media
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TripAdvisor

Helping Drive Social Media Online
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TripAdvisor Driving Consumer Confidence
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TripAdvisor Overview

24m Users A Month

7 different domains

5 different  languages

All UGC

Source: Comscore July 2007
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TripAdvisor Review Content Growth Over Time

Source: TripAdvisor LLC
*   Forrester Research Inc. and Intelliseek.
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Actually Reviews Are Largely Positive – Average Score is 3.74

Is it all negative?
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TripAdvisor

Social Media & The Travel Industry 
Working Together
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Hoteliers Are Seeing Great Success By

1. Find out what is being said about their brand / property

2. Responding openly

3. Encourage contributions and feedback
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Example – Affinia Hotels

“It’s an obsession”

“This is all over the world”

“Everyone is looking at this. I’ve got to make sure it’s solved 
quickly, so God forbid someone else doesn’t have the same 

problem”

Tom Brady
General Manager of the Affinia Chicago

Interviewed in the New York Times, April 8th, 2007
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Consumers welcome a brand’s involvement in the dialogue

Change in Opinion if Content Added to TripAdvisor
“Supplier Response To Consumer Reviews”

Source: Compete Inc., “Consumer generated content in Travel” April 2007
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Example Tourism Turkey

Turkey Page Impressions:
1.2m per month

15 videos currently loaded

16k views a month

4.2 average viewer rating

Tourist Boards – Improving Content For Your Regions
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WHAT DO YOU CALL a phony blog that's actually a front for a 
huge corporation? A "flog"? 

Source: Media Post “Pro-Wal-Mart Travel Blog Screeches To A Halt” Oct 12, 2006 

But you abuse that trust at your peril
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Social Media

The Future...
Increasing Relevance
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Can There Ever To Much Content?

1,400 Reviews

1,000 Reviews

550 Reviews
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TripAdvisor
Traveller Network
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1. Set Up Your Profile

Location

Age

Gender

Travel Style

Travel For

A Great Holiday Includes

I Travel With
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2. Create Your Map
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2. Create Your Map
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2. Create Your Map
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3. Invite Your Friends To Do The Same
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4. The Result - Truly Tailored Content
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But Does It Work?

4m Users World Wide

150k per week

Source: http://adonomics.com/display/2219089314+2603626322
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Source: *   Forrester Research Inc. and Intelliseek.

Social Media - Conclusion

• More power to the consumer

• Driving higher consumer 
confidence

• The demand continues to grow

• Relevance is the key

• We can work together
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Thank You

Martin Verdon-Roe
martin@tripadvisor.com
+4420 7812 7377


