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Three Topics

1. Improve your site’s look to book ratio

2. Gain higher visibility on the search
engines

3. Latest trends.
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Improve your look to book ratio

m Relevant landing pages
m Clearly signposted call to action

m An information journey that tells the
customer everything he/she needs to know

m Confidence boosters that build trust

m Booking process or enquiry forms that are
simple to understand.
www.genesys.net l
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Relevant Landing Pages

m Visitor expectations are set by pay per click
advert wording

m More specific wording gives better results
but requires more focused landing pages

m Build special landing pages for each advert.

www.genesys.het l
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Great Barrier Reef
www reeftrip.com  stay 1 or more nights on the reef Crystal Clear Tropical Blue Waters

Great Barrier Reef Accommodation, cruises. scuba diving, Great ...
Great Barrier Reef holiday. education guide. accommodation, scuba diving, snarkel
cruises, fishing, Caims and Port Douglas, Mackay & The Whitsundays
www._barrierreefaustralia.com/ - 24k - Cached - Similar pages - Mote this

Queensland Travel & Tourism - Queensland Holidays

Queensland Travel & Tourism - Plan your perfect heliday online - Find Accommodation, ...
Come and be captivated at the beauty of the Great Barrier Reef ...
www.queenslandhelidays.com.au/destinations/destinations_home.cfm - 24k -

Cached - Similar pages - Mote this

Queensland Holidays - Queensland Tourism & Travel - Queensland ...

You'll find comprehensive travel information here to help you prepare for a great holiday in
Queensland. With the islands of the Great Barrier Reef. ...
www.queenslandholidays.com.au/ - 24k - Cached - Similar pages - lNote this

Diving Cairns - Great Barrier Reef Scuba Diving Holiday Guide ...

Cairns and the Great Barrier Reef represents some of the finest and most exatic scuba
diving and snorkelling in the world. Whether your interests lie with ...
www.divingcaims.com.au/ - Tk - Cached - Similar pages - MNote this

Great Barrier Reef holidays. Vacations & holidays to the Great ...

Enjoy a responsible Great Barrier Reef holiday from one of these leading ... Find out when's
good to go on holiday in Great Barrier Reef holidays with our ...
www.responsibletravel.com/TripSearch/Australia_Oceania/Location 100288 htm - 32k -

Cached - Similar pages - Mote this

Great Barrier Reef Holiday Accommodation Resorts & Apartments

Great Barrier Reef Holiday Resort Accommodation. Hotels, backpackers, motels
apartments. bed and breakfast, caravan and camping, holiday rentals. ...

www _totaltravel com.au/travel/gld/greatbarrierreef/
whitsundayislandsgbr/directory/accommodation - 51k - Cached - Similar pages - MNote this

Island Resarts Hatels & Accommadation - Island Holidavs - Great ...

Results 1 - 10 of about 1,150,000 for holiday great barrier reef  (0.23 seconds]l_'

Sponsored Link

Sponsored Links

Holiday

Cruise Greece with easyCruise
T night cruises from only £93pp!
www.easyCruise.com

Great Barrier Reef
Accom. tours, flights and more
Flan your perfect holiday online
www _freedomaustralia.co.uk

Find Lodging in Cairns

Compare prices, get details
Also dive on the reefl Mo agent fee
wwwi.DiveTheReef.com

Package Holiday Australia

Book Luxury Holidays in Australia
Book All Inclusive Package Todayl
www HolidaySpecialPackages.com.au

Beach holiday
Cheap beach holiday deals

Book your next beach holiday now
www.onthebeachholidays.com

Holiday
Check out Travelzoo for flights &

hot deals from over 40 airlines
Travelzoo.co.uk

uoni holidays
Great Barrier specialist collection
out now. Request your copy now
v _kuonico.uk
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Aué trelic For help with your holiday call 0870 742 4000
i New Zealand

* Main Menu » Accommodation ®* Road, Rail & Touring » Flights & Stopovers » New Zealand * Your Planner

Welcome to Freedom Avstralia

...the No.1 choice for 1000's of holiday
makers to Australia and New Zealand.

About Freedom Australia....2

Road, Rail & Touring
Select from the Accommodation and Options
Road, Rail and Touring Menus and use Car Rental
the handy planner facility to save your L=

favourite items Motorhomes
Rail Journeys

Self Drive Tours
Coach Touring
Cruises

Activites, Day Tours

Planning Map
With Freedom Australia and New
Zealand you can book your
accommedation, vehicle hire, tours A
and flights separately or plan your R
whole holiday itinerary.

Travel Guide

Bree Aaming USing The (lammer fackage Deals
Service Save your favourite items
from around the site....& Check out our. |
Holidays great value
without the ' pre-planned
hassle..® Whats ﬂ‘ﬂln' Latest offers and flight deals...0 hnlidays...a é
: Rock Discovery Free MNight accommodation deals L “

To make a booking or request a brochure call 0870 742 4000 - 10am-7.00pm Weekdays, 10.00am-5.00pm Saturdays
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2% The Future of Travel. Since 1906 loms sde Aooutls Contaals

Call 01306 747002

Type of holiday Special offers Brochures Your quote/bocking Travel extras Groups

Queensland Holiday & price search
Resorts .
l 0 Sinagle centre
l Hotels T Multiple centres
l Type of holiday
Destination
| Select an opticn =
OUBB”SIEnd resorts Departure airport Mights
|L0ndnn =] IAn',f =]
Port (iCape Tribulation Depart fooms
Douglastispam Cove [dd/mm/yyyy |2 [1 -
‘90‘_; Cairns Adults Children Infants
Queensland FE [ [0
v 0Gold 2-18 yrs < 2 yrs
% Coast Hotel grade Ajr class
Fraser |sland & Queensland known as the sunshine state has an estimated 300 days of sunshine a year. Walk through IFirst j‘ IECDnUm'r’ =l
] Nonsgﬁ one of the excellent national parks, relax on sandy sun-drenched beaches, dive the living kaleidoscope of )
Ey the Great Barrier Reef or roam through the vast expanse of outback. Famous for itz cazual laid-back
lifestyle and friendly people, take time to discover what Queensland is all about.
| Fleasze select a resort =]
Travel tips
- A . : Tallormake your ® Driving or getting the train along the coast will allow you see everything on offer.
- ' ho iijH‘y' to = If going north of Port Douglas you are advised to take an escorted tour.
v :?[&l|°l'llrrllﬁ'zjr‘l'ti:? ® Vfisit =ome of the wonderful islands. Keep a good supply of mosquito repellent and avoid the crocs
A2 L CUASIC
Find out more about all Find your nearest Site Map | Terms & Conditions Accessibility | Travel Agent's login I”ii\\ _1
Kuoni companies Kuoni Specialist Agent e’ vd
© Copyright Kucni 2007 ATOL O3 ABRTA

Done | www. kuoni.co.uk {5y | )]
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Clearly signposted call to action

m Know the objectives for your site
0 Capture email address
0 Take a brochure request
0 Get a booking
m Clearly signpost your visitors’ route to the
objective
m Call to action — ‘verb noun’
0 “Book now”
0 “Request a brochure”
0 “Subscribe to our newsletter.”

www.genesys.het l
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ASITHI
e sunny site of Crete

L o you want to have more information about our services or
d> you have any question? Please click here.

Soap, made of Cretan olive oil

- Our summer program 2007
Our newest website: Recommended
Exclusive accommodations on Crete

SEARCH OUR SITE

Search |
Explore Crete by car Villas for rent

Welcome to the Crete Holidays website. My name is Anneke and I, and my
enthusiastic team of colleagues, will gladly provide you with all the information
and assistance needed.

My background at KLM (16 years at the departments of hotelreservations,
customer relations and marketing at Schiphol Airport) in combination with our
thorough knowledge of Crete (14 years of living and working on this beautiful
island) enable us to offer you quite a unique service.

Crete Holidays is not just some vague booking office. Mo, we are a legitimate travel agency and
have excellent contacts with hotels, apartments, car rental agencies and all other important
agencies. This means that we can provide you with maximum service against minimum prices as
we directly deal with hotels etc, without the use of a go-between. MNowadays it is quite common

I
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Create
vourholidays Book a fiight to Crete | Book a hotel in Crete | Hire a car in Crete | Crete travel

Book holidays in Crete online

Book holidays in Crete

Book the best Crete holidays anywhere on the web! Discover and enjoy
this truly magnificent island to the full, by booking cheap guality
accommodation at unbeatable prices! Crete offers ample history and
culture, some of the most beautiful resorts and beaches in Greece as well
as endless opportunities for all kind of entertainment!

Book online your Crete holidays and take advantage of our special online
discounts! Whether you are after busy Hersonissos, lively Malia,
picturesque Aghios Mikolaos, beautiful Elounda, charming Rethymnon,
cosmopaolitan Chania, or quieter Sissi, Pelagia, Ammoudara, Kokkini Hani
and lerapetra, we can offer the best possible holiday options! Book online
or call us free and our experienced staff will strive to find you the best
Crete holidays!

Blessed with all year round sunshine, Crete is ideal to visit with family or
friends, since it offers beautiful beaches, picturesque scenery, andent
history or lively nightlife, so pick your resort and you could be off to one of
Greece's best holiday destinations.

£ contact us:

Free phone
Live chat
Skype me

Call me back

£ Crete travel guide

( Book Holidays to Crete \

From:

| any LONDON ATRPORTS =]
To:
ICrata

|14 =l ey =207 =]
B Calendar

Return:
21 November 2007

Date fiexibility: [ +/-3 Days =
Duration: m
2=l Jo=l Jol=]

Hotel Rating: Board Basis:
I Amy R.at'r';;l I Any B:er-:l;l
Mo of Rooms: m

\ &= J
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Thorough information journey

m Consider what information visitors need to
know to meet the objective

m Lay the information along a clearly laid out
path

m Any Information side roads should ‘pop-up’
IN new windows.

www.genesys.het l
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<E| < Eb < @ ﬁ_l" |'-l' http: ffiwww belleair. co.uk findex.asp |"| [}] "|5icily tours

|»

MALTA

o P VR 4. GOZO
HOLIDAYS _ o . ! - “COMINO

D T, = SICILY
[0t voiea) 1y Lo Lhgens i

LT T FRYT T Ll Summer 2007 MAY -OCT | < <- Select a different season here.
Find Your Perfect Holiday (dlick for hel Vielcome to Belleair Holidays

Erice Range Holiday Offers | Accommodation Onl Holidays & Flights for departures to 21

Book Holiday §| Book Flights § Book Accomodation

;I I October 2008 NOW available on line.
Dates of De ,arturr: oo e Choose from owver 150 Hotels, Apartments
e il z007 and [2o11/2007 ﬁ eremm el and Villas. Accommaodation only also
Lot o o Lopaz Hotel available. Everything bought from us is
Rezort 26/11/2007 - 7 Nights - =

protected by ATOL.

LI Topaz Hotel

ommodation Type

s==< | iy X National CarRental

Keyword Search : ey From £13 per doy

Hot Special Offer

Topaz Aparthotel (BE) Corinthia Palace Spa Hotel
Rating: 3.5 star The Corinthia Palace is a
Depart: 01/01/2008 hotel of quality and style
Island: Malta offering high standards of
: Bugibba & St.Pauls Bay comfort and service with
7 which the discerning
61 per parson traveller will not be

Airport: London Gatwick (LGW) disappointad.
Click for availability on this special offer Click for more info on this hotel Subscribe to our Newsletter:

Uk Alrport Lounges from £20pp

WEDDINGS . .+
AND HOREYHO®NS DIVE IN MALTA

line Customer Satisfaction Survey

Terms of Use | Contact Us | Book Online | Insurance | Your Holiday Includes | Booking Conditions | Flight Schedules | Media Centre
Feedback | essibility Statement | Site Map | designed by mantado

| 4
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Scrolling
down the
page moves
the map over
the text,
making
reading
Impossible

Book Holiday W Book AcCcomodation W ADOU 1y Brochures ACTIve amily ours Agents Login

bellea uk: about the Islands

About the Islands

About The Maltese Islands

The Interactive Maltese Islands Select a Resort or Island Hot Special Offer

>> Malta

Bugibba & St.Pauls Bay
Mdina

Mellicha & The Morth
Qawra B Salina Bay
San Anton

Sliema & Kappara

St. Julians B St. George's
Bay

Valletta

=> Gozo

Gharb

Gozo

Mgarr Topaz Aparthotel

Rating: 2.5 star

~ Depa i2/o0i/2008

San Lawranz Island: Malta

Sannat Resort: Bugibba &
St.Pauls Bay

Ideally situated in the heart of the Mediterranean, the sun-drenched
jml= A i o T . Munzar

Xaghra

Xlendi 31 per person
>> Comino il Manchester
Coming
Click for availability on
this special offer

the island's oldest resort, offers a popular seafront promenade where in
summer it is littered with cafes and ice-cream sellers. Further up the coast
the newer resort of St. Julians/ St George's Bay boasts a cosmopolitan
atmosphere where both young and old head for night time dining and
relaxing. The resort of Qawra offers an upmarket feal, while those
seeking a livelier atmosphere head for its neighbour Bugibba. St. Paul's
Bay =njoys tranguillity and local charm, and the northern town of Mellicha
is home to Malta's longest beach and has fantastic views across the
island.

se | Contact Us | Book Online | Insurance | Your Holiday Includes | Booking Conditions | Flight Schedules | Media Centre
Eeedback | Acces ity Statement | Site Map | designed by mantads
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Book Holiday § Book Flights §| Book Accomodation § About Malta § About Sicily §| Brochuras mw Agents Login

belleair.co.uk: flight booker

Flight Booking System - Stage 1
Flight Booker

Passenger Info:

Adults: Childran: Infants:

If there are more than 9 adults and Children travelling please split the booking otherwise contact our
Reservations Dept. by e-mail or by telephoning 0208 7853265.

Travel Information: Days of Operation :

Departure Airport Birmingham: mon tue thu sat
Cardiff: tue

East Midlands [
Destination Airport MNaottingham:

Malta - Luga - Exeter: tue

Glasgow: mon tue sat
Leads / Bradford: tue

tue

Departing On

4/11/2007 Liverpool: e
14/11/
ko r mon tue wed thu fri sat

Click on the calendar to select a date London Gatwick: =

mon tue wed thu fri sat
sun

London Heathrow:
Duration

_ London Stansted: mon wed sat
[~

Manchestar: maon tue wed thu fri sat
- sun

Newcastle: maon thu

Check Availability s i Morwich: tue

se | Contact Us | Book Online | Insurance | ¥our Holiday Includes | Booking Conditions | Flight Schedules | Media Centre
Feedback | ibility Statement | Site Map | designed by mantada

Done | &y
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Accommodation Only Search
Welcome to our new
accommuodation only
pages, where you can
Accommodation apartme as
booking screen ase selec e
completely
dlfferent fl'0m sland Ve are able to offer =ome
holiday and flight _ Malka =] e
screens resern
| Bugibba & StPauls Bay j ( L]
Accommodation ;
No Way Of |Elugibba Holiday Complex 4
returning to ¢
previous page Search for Accommodations >>
* ;I-Iﬂc_'.els
:,-Fm £30
* é;l"_
catering (3
peopie) -
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£ Exclusive villa, apartment and hotel holidays in Sicily. - Mozilla Firefox
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@ v l$ - @ Kad /IJ} |@ hittp: /fuwww, simpsontravel.comyfsicilyf?gdid =CKGe 3N 3Y yoBCFQwdEgodLQ2594 |"| [bl "

'S The voad less travelled

S S O Availability | Corsica Greece Andalucia | Tuscany Morocco | Sicily Brochures/ | About us
TRAVEL Search & Mallorca | & Umbria ebrochure | & Jobs

T L e —— m Apartments & Cottages | iscovering’ Holidays | About Sicily | Additional Information

Exclusive Holidays in Sicily - 2008 Now On Sale

Sicily holidays b ]

| »

Sicily Property Search

» Villas in Sicily

P Hotels in Sicily

» Apartments & Cottages in Sicily
» MNewly Added Accommodation

Region Search

Region: [ Palemo and Mandella ix

Any Region
Property: | westem Siciy
Palermo and Mondello
Region Se Cefalugrave;
. _| Agrigento and Enna
SII'.‘.IHF QI.III Taomina
Casa Feder,Siracusa and Southeastem _

Quick Search |

Simpson's Past Client Club
Code: |EnterUserCude | | GO |
Pleaze enter your unigue User Code above

Winter Availability & Offers
Click hers for details of our winter offers

Pleaze use the tool above to help vou discover our charming and exclusive selection of villas,
apartments and hotelz in Sicily. Uze the Sicily Property Search to see all properties in Sicily or

| Dane




) Exclusive villa, apartment and hotel holidays in Sicily. - Mozilla Firefox
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v | ' Sicily holidays et

0 7;23 fa&?ﬂ/ /{?55 ﬁz? Lfﬁ/&p{

Availability | Corsica Greace Andalucia | Tuscany Moracco | Sicily Brochures/ | About us

TRAVEL Search & Mallorca | & Umbria e-brochure | & |obs

Search Results

Please find below the following matches for your search critera

Hotel Vecchio Borgo
Palermo

A unigue city hotel right in the centre of Palermo’s vibrant market area with private transfers included

Villa Igiea Hilton

Palermo

A grand histaric retreat on the waterfront with swimming poal and private transfer included

Casa Anna
Mondello

Charming apartment just a stone's throw from the main piazza and beach, sleeping 2-4 guests and
private transfers included

| Dione | @



3 Casa Anna - Apartments in Palermo and Mendello - Simpson Travel - Mozilla Firefox
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W, simpsontravel . com/sicily faccommodation, asp?ID =535 x| B @ = | Sicily holidays et

Charming aparment JUST a STone™s TNrow Trom the main

piazza and beach, sleeping 2-4 guests and private transfers o
included
With Casa Anna as your base, you can immerse yourself in the vibrant
lifestyle of this fashionable seaside town or explore the glories of Western
Sicily by car.
Located in a quiet and characterful street just off the main square, this gem of an
apartment is decorated in typically colourful Sicilian style with tasteful furniture and
ceramics in blue and white Mediterranean colours.
Itis only a couple of minutes’ walk ta the lively and the trendy haunts of the visiting
Falmeritani and to the lovely beach, which encircles the bay. Mondello's seafront
boasts a wide selection of seafood restaurants, trattorie and cafés and betrays its
origins as a fishing village, in the early morning, when the fishermen sell their catch
on the streets. The many shopping and cultural attractions of the capital, Palermoa, are
only a short drive or bus ride away.
We are delighted to offer exclusively to Simpson Travel, this charming apartment in the
heart of Mondello.
—— '
ﬁ 0845 811 6504 9Availability9 I'.'Iake.anB Property Printer oﬂdd to my
m SiCin@SimpSDmravel.Com Search enquiry Pricing friendly selection
Accommeodation details for Casa Anna
u Apartment on first floor of building (no lift)
u Double bedroom & twin bedroom both opening onto terrace, shower room. Hairdryer
s Open plan living-dining area with, CDplayer and small balcony. Separate kitchen has hob, oven, fridge-freezer
microwave. YWashing machine
u Air-conditioning and heating in two bedrooms and living room all year round
u Car hire available. Parking in town only, some payable
u Please note that from mid June to mid September most of Mondello beach is separated into Lidos - certain ones are
reserved for businesses in the area whilst some are open to the public (payable locally). There is a small area of
Mandello beach, near the town and apartment, which remains open to all free of charge
u Approximate walking/driving times to nearest: restaurants, shops & beach (Mondello) — 2-5min walk; Palermo airport —
25min drive/Catania airport 2hr 15min drive
a Previous Page
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Confidence boosters

m Do whatever you can to bui
m Have a postal address and
m Perhaps named individuals
m Photos of staff or offices

d trust

ohone number
to contact

m About us page explaining business history

m Customer testimonials
m Customer reviews.
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IAS
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INTERNATIONAL
AIRLIMNE
SERVICES

Home + About

Tel:

Fax:

Contacts:

login | Mew :lAS launches Czech Airlines Marine

Choose which office you want to contact: Europe (below) - Americas - Asia

Contact Us - 1AS Europe

Opening
Hours: Monday - Friday: 0730 - 1900

Saturday - Sunday; 0900 - 1730
Qutside the=e hours all calls to
Marine and Offzhore
Reservations Departments are
automaticalty re-dirscted to IAS
Americas (Houston) or lAS Agia
(Manila}.

For opening hours during public
heolidays please contact Marine
and Offshore Reservations.

Address: International Airling Services Ltd
Bridge House
4 Berough High Strest
London SE1 8QQ
LK.

Company regiztered in England
No. 832424,

Marine and Offzhore Reservations: +44 (0) 20 7403 8112
Accounts; +44 (0) 20 7378 9133

+44 (0)207 378 8921 / =44 (0)207 378 8924
+44 (037520 51320 / +44 (0)7520 51321

Marine and Offshere Reservations: +44 (0) 20 7357 0585
Accounts; +44 (0) 20 7378 9131

Managing Director: Bernard Rafferty................ bernard.raffe iaglon.co.uk
Finance Director: lain Swanston ... iain.swanston@iaslon.co.uk
Reservations Manager: Matthew McDadd. . matthew.mcdadd@iaslon.co.uk
IMarketing Manager: Nathalic Mouton nathalie. mouton@@iazlon. co.uk
Area Salez Manager: Benjamin Hagan... benjamin. hagan@@iazlon.co.uk
Area Sales Manager: Alex Gardiner .. alex.gardineri@iaslon.co.uk

Click here for IAS Europe Reservations Team details

back
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w.ias-global.comhtmlfreservations. himl

A 2 M |
b . < gl [ htir

[@ & Sicily holidays

-iﬂl.ilme"' &3

b Iogin to VOYAGE

o Password

1+ About Us » Contact Us

servations Team
d 9 languages

atthechDadd

nglizh, Polizh, Russian,
panigh, falian

Dane

hristophe Jacquin
Rezsl 1= Saies Exscut

English, French

Denise Wilson
Reservations Sales Executive

Englizh

Mirella Cor‘hatls
Rezsl Sal

Portuguese

Executive
., Spanizh

Mew

Want to do business with us? - ciick hers,

\Vera Dent

Ruaa an

Liliya Tsocheva

Rezerval

Englizh, Bulgar.ar- Ruzsian,
Spanish, falian

Cristina Rosas
Reze

lez Executive
Englizh, rtﬂna" Spanizh

Sanela Lo|L|d|ce
ez Executive

rbo-Croat

Office hours: Monday — Friday 0730 — 1900, Saturday — Sunday 0900 - 1730

TeliFax: T=l:
Email: jazmarineres@iaslen.co.uk

afts v Coatlnental

AFRCWELINT
R | [e— Ehnenia a. .

4 (0) 207 403 8112 Fax: +44 (0) 207 357 0585
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destination list

Search for a review:

Andorra - (1)
Antigua and Barbuda - (7)
Australia - (6)
Bahrain - (0)
Belize - (0)
Botswana - (0)
Bulgaria - (9)
Canada - (3)
Chile - (0)
Comoros - (0)
Croatia - (0)
Curacao - (0)
Democratic Republic of the Congo -
(0)

Ecuador - (0)
Ethiopia - (0)
France - (24)
Ghana - (0)
Guatemala - (0)
Iceland - (1)
Ireland - (2)
Ivory Coast - (0)
Jordan - (0)
Laos - (0)

Libya - (0)
Madagascar - (0)

Mauritius - (4

Angola - (D)
Argentina - (0)
Austria - (2)
Barbados - (3)
Bermuda - (3)
Brazil - (0)
Cambodia - (0)
Cape Verde - (0)
China - (10)
Cook Islands - (0)
Cruises - (4)
Cyprus - (15)
Denmark - (0)
Egypt - (22)

Fiji - (0)

Gambia - (1)
Gibraltar - (2)
Hong Kong - (6)
India - (4)
Israel - (0)
Jamaica - (3)
Kenya - (3)
Latvia - (1)
Lithuania - (0)
Malawi - (0)
LETT (1))
Mexico - (2)
Mozambigue -

Try our new 'say no to 0870' UK number (01922 700 070

members | view booking | contactus | site map

Welcome to our independent holiday reviews. Here you can
browse, read or write reviews and photographs reflecting real
holiday experiences and adventures. If you are
a holiday or trip you can use the wealth of
information stored here to get the real story about your next
holiday destination from people who have really been thera.

It's easy to share your holiday memeories and advice with
friends, family members and other p travellers online. All
you nead to do is select the destination you want to write
about and fill in the easy to use form, soon you will have all
your holidays stories, photos and tips shared for everybody
to read and enjoy.

Lets get started!, select a destination below to read or write a
revievi ...

Anguilla - (0)

Aruba - (0)

Bahamas - (0)
Belgium - (1)

Bolivia - (0)

British Virgin Islands - (0)
Cameroon - (0)
Cayman Islands - (0)
Colombia - (0)

Costa Rica - (0)
Cuba - (10)

Czech Republic - (3)
Dominican Republic - (2)
Estonia - (0)

Finland - (&)
Germany - (0)
Greece - (40)
Hungary - (0)
Indonesia - (3)

Italy - (14)

Japan - (2)

Kuwait - (0)

Lesotho - (0)
Luxembourg
Malaysia - (2)

Malta - (12)

Monaco - (0)

MNamibia - (0

Done
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cooptravel.co.uk Try our new say no to 0870 Uk number 01922 700 070

destination list members | view booking | contact us | site map

= Home = Antigua and Barbuda = Antigua

St John's - (1)

Antigua and Anguilla are fabulous islands, Antigua has many beautiful beaches and a good selection of 3-4 star
hotels, where as Anguilla the scenery just takes vour breath away, luxury resort hotels along the whitest sandy
beaches I have ever seen.

Reviewed by Debbie King age 33

I spent a glorious week on the island courtesy of British Airways Holidays. I stayed in a private villa at Galleon Beach
close to English Harbour. The whole of the island is adorable & quite easy to get around. The capital, 5t John's, has
something for everyone with shopping, local museums & the very famous cricket ground. It can get busy on certain
days of the week when cruise linars dock there for the day. Take a trip on a pirate galleon complete with rum punch
refreshments! Shirley Heights offers magnificent views across the whole island & is easily reachable. The beaches
are fantastic with excellent watersports

Reviewed by Dee Swain

Jolly Beach

I stayed at the Jolly Beach resort in Antigua. Antigua itself was paradise! Beautiful white soft sands and clear
turquoise blue warm waters. The capital of Antigua, St Pauls, has a shopping mall which has many duty-free
bargains plus souvenir shops. The Jolly Beach resort was amazing. I stayed in a standard room which had a king
size bed, very clean and spacious over looking the fantastic gardens. The hotel offered many sporting activities,
windsurfing, snorkelling, waterbikes and many more. The hotel had 5 restaurants including buffet style and Indian.
There is a barbeque for lunch and a swim uo bar. The hotel also offers tea and cakes late afternoon which I thought
was very nice for a snack before dinner. There was evening entertainment every night, dancing, singing, theme
nights and a game room. I would recommend the Jolly Beach resort to any one looking for a fantastic hotel with
excellent facilities and as its good value for money.

Reviewed by Georgina Hancox age 19

weddings in Antigua

Antigua was fabulous. Something for everyone, whatever you like to do. I was lucky enough to see various hotels
and look at wedding locations throughout Antigua. With 365 beaches, 1 for each day of the yvear vou will be spoiled
for choice. There are hotels from 2™ upto 5% and whichever yvou choose vou will not be disapointed. The blue waters
and the Galley Bay are the most impressive of hotels with excellent wedding locations and then you have the great
2% hotel, Jolly Beach which is great for larger parties that would like more going on. Whichever hotel yvou choose you
will have a fantastic time. Food is excellent, local people are fabulous, book it as soon as you can!

Reviewed by Kerry Green age 25

Dane
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Simple booking/enquiry process

m Flag the stages along the process
m Clearly ask for the required information

m Trap all errors and clearly explain why there
IS a problem

m Summarise product being booked and all
the information gathered

m Make it clear when the customer has
reached the final confirmation stage.

www.genesys.het l



' Holiday France Spain Italy Croatia Family Holidays Europe - Mozilla Firefox
File Edit Vi

|C Search 4 &0 * Bookmarks~ Eg"zz"r': - ?{5’ Check = % Autolink ‘F_“| AutoFill |_

\
s

F“rﬂﬁ"

Williams %3

HOLIDAYS
0845 0537691

French
Holiday Parks

French Holidays

For holiday parks in France we
have popular family holiday
destinations such as the
Vendes, Brittany, Bordeaus,
La Rochelle and Perpignan.

Book your hollday in:
our best selllng park\
fa t?f'ﬂSth' :

Spanish
Holiday Parks

Holiday Parks in Spain

For holiday parks in Spain we
have popular family holiday
destinations such as
Barcelona, Costa Brava,
Taragona, Girona and Lloret
de Mar.

2008 Fast Sellers
. Vilanova Park, Spain

. Les Mouettes, Brittany
. Pt Plaisance, Brittany
. Europe Garden, Italy
. La Plage, Brittany
. Kazela, Croatia

. Sen Yan, SW France

er 10 years &

SAVE up to
15% on
2008
holidays

Italian
Holiday Parks

Holiday Parks in Italy

Cur Italian holidays resorts
are situated near Sorrento and
Rome on the Amalfi coast and
Pescara on the eastern Italian

""”"Mlauam

q*ﬁfmﬁ

- - Croatian
Holiday Parks

Holiday Parks in Croatia

Owr Croatian holiday resorts
are located near Pula and
Meadulin on the coast. Stunning
views and warm climate makes
this an up and coming resort.

Quick Search

Country
Region
Park

perience in p
in French, Italizan =n|sh and

View our
3 & 4 day
breaks

Arriving
MNo. of Days

Croatia

[10 =) 6 =ff 2008 =]
Search

40% off Brittany Ferries!|
«. CALL 0845 0537691 TO BOOK
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HOLIDAYS

0845 0537691

CES WITH NO HIDDEN EXTRAS, GUARANTEEDI”

We've found 1 Holidays

Date

07/06/2008
14/06/2008
07/06/2008
14/06/2008

Simuni L& & & ¢

Region: Dalmatia

An incredible park situated on the stunning
= island of "Pag” one of the Adriatics largest
islands

details

Online
Price

£504.00
£504.00
£574.00
£574.00

Usual

Accommaodation .
Price

Comfort mobile home
Comfort mobile home
Luxury mobile home
Luxury mobile home

http:/fwmw. wiliamsholidays. com fholiday-parks/croatia fdalmatia fsimuni/ 1634055820

Currency: £ %

n Up to Our
E-Newsletter!

Country Croatia -
Location TN |
Park TS|
ariving  JENE| [ | RN
EVE il

Search

View All Parks in:

N -

France Spain Italy Croatia
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Park Overview Facilities Accommodation Surrounding Area Travel Options Prices & Booking

Simuni Holiday Park

1>2>3=4
Book one or more accommodation types! Simply click the + button next to your reservation to add another!
1: Your requirements

select accommodation type: no. of adults: no. of children:

Lizsury mabile hom - - +

start my holiday: within range:

Insurance
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HOLIDAYS
0845 0537691

L

CES

Dalmatia h i : yone... Wish List

Park Overview Facilities Accommodation Surrounding Area Travel Options Prices & Booking

Simuni Holiday Park

1>2>3>4
2: Availability

Unfortunately we cannot fulfill your reguirements entirely on the date you R
have selected. Currency: £ == €

Below we have outlined other possible booking options for the date you
have selected.

arrival date nights accommodation berths bedrooms usual price web price book
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Park Overview Facilities Accommodation Surrounding Area Travel Options Prices & Booking

Simuni Holiday Park

3: Your Information
Please fill in the form below to book your holiday. If you have an account with us, please dlick here to log in.

New Customers

* required information

adress 1: |

Address 2:
Town:
County:
Post code:

Country: United Kinadom

include STD code

mobie e o-:
email adaress: | -

Submit
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HOLIDAYS

37691

‘Book before 9 Nov

LR A

TH NO HIDDEN EXTRAS, GUARANTEED!

4: Party Details

Adult 1
Adult 2
Child 1
Child 2
Special Requirements

Park Overview Facilities Accommodation Surrounding Area Travel Options

Simuni Holiday Park

Surname Date of Birth
o =]
=]
|
Baby 7 ]

and SAV

E15%:

3

Prices & Booking

1>2>3>4
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HOLIDAYS
0845 0537691

Booking 1: £574.00
Region:Dalmatia
Park: Simuni
Accommodation Type:Luxury mobile home
Arrival Date:07/06/2008
Departure Date:14/06/2008

Adults:A N Other (06/07/1954)
. AN Mother (07/02/1951)
‘ children:A N Child (10/04/1996)

-;1 A N Baby (07/02/2006)

Total: £574.00
Total: €815.35

Please Note: Payment will be processed in EUR € equivalent to GBP £ value.
I have read and accept the terms and conditions M
Pay Full Amount
- OR -
Pay Depeosit (10%)
If for any reason you require a refund, you must notify us within 7 days of making your booking.

isal|visa][visa [

ELECTRON

Insurance
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HOLIDAYS Erce
0845 0537691 k,fﬂde Plaisan

Booking 1: £574.00
Region:Dalmatia
g 4 4 Powered by Park: Simuni
W‘[l‘amb Cwvberbit | commodation Type:Luxury mobile home
LRSS Arrival Date:07/06/2008
Departure Date:14/06/2008
Adults: A N Other {06/07/1954)

\ Mother (07/02/1951)

. . Order Number: Children: A N Child (10/04/1996)
Credit Card Information: TR \ Baby (07/02/2006)

Purchase Info:

Card Number: Total Amount:

E— e15.35 EU
Card Expiry Dats (mm/yy):

- / - Total: £574.00

Total: €815.35
Card CVC/CWW:

|

1 EUR € equivalent to GBP £ value.
I have read and accept the terms and conditions pd

Pay Full Amount

- OR -
ymmunication is encrypted. é Pay Deposit (10%)
ompliant. you must notify us within 7 days of making your booking.

,Don:i ECCpro.com (R
Iiﬂl Al visa|[RE Y
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easyJetcom

Fly \
greaner Hotels 4

- Great Ski Deals! | [ICITENY PRETHSS

| S | D‘l "'|reviews holidays

S(Engish [ |

(&)
To/ from Book
the airport flights

Europe's leading low cost airline

Where we fly to

now on salke

Great value deals

Best ever hotel prices
guaranteed!

Hurry book now!

NEW. Pre-book your activities with Viator
Win one of 50 pairs
of sight seeing
tours

Click here to enter

Search easyJet.com

baggage alowance

Security rules | Manage bookings | Airport lounges | Group boekings | sasylet b2b | Where we fly | About your trip | Timetable

Book a cheap flight

Londan (Al Aparts) =l
CEdnburah (0T -l
Eilbao (BIC) ' -l
Bordeawx (BOLDY

Bremen (BERE)

Bucharest {OTF)

Budapest {BULY)

Caglian {Sardinia) {CAG)

Cologne/Bonn ([CGM)

Copenhagen (CPH)

Dartmund {DTM) -

Edinburgh (EDH)

Glasgow {GLA)
Grenoble (GNEB)
Hamburg {HAM)
lbiza {IBZ]
Innsbruck {INM)
8 e
Invemess {IMNV)

Check the box to confirm that you have
permizzion te check in other
pazzsengers on thiz beeking or that you
ars the only passenger. [

About us | Investor relations | Jobs | Acceptable use policy | Privacy policy
E1997-2007 =asylet sirline company Itd. All rights reserved

Fimme
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View  History

Bookmarks  Tools
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Date view

find the lowest fares

Flight booking: Choose your flights (step 2 of 5)

Flights and fares
Your flight options appear below. Highlight the dot next to the flight details to select it, then click the Mext button towards the
bottom of the page.

Fares shown on this page are one-way, and include all taxes and charges. Al times are local.
Look out for the special Sale fares which are highlightad and marked with an asterisk (*)
Toview the cheapest fares available across a wider range of dates, try calendar view.

Select our Flexible Fare to fly low cost with business class flexibility!

Qutbound =2

Lendon Gatwick to Edinburgh: all flights

Mon 19 November

Tue 20 November

Wed 21 November

f‘£29 99
incl. taxes and charges
dep In" 30, arr. 08:05
£44.99

incl. taxes and charges
dep 'III2:| arr

£39,99
incl. taxes and charges
dep. 14:30, arr. 16:00

£34,99
incl. taxes and charges
dep ‘IB 45, arr. 20:15

C£26.99
incl. taxes and charge
dep. 06:30, arr. 08:05

£26.99
incl. ta n
dep 10 30, arr 12 00

€26, 99
incl. taxes an
dep 1-1 30 arr 1 UU

£26.99
incl. tax rges
dep. 18 -1:3 arr 20 15

tH

Your flight

r18.99*

incl. taxes and charges
dep. 06:30, arr. 08:05
f‘£20.99

incl. ta

dep. 1030 A 12.00
©£26.99

incl. taxes and charges
dep. 14 30

C'£36.99
incl. taxes and charges
dep. 18:45. arr. 20:15

What is included in your fare:

London Luton te Edinburgh: all flights

Meon 19 November

Tue 20 November

Wed 21 November

C£56,99
incl. tax nd cha
dep HB -1“ arr. 0

" rac oo

£41.99
incl. taxes ar
dep. 08 -H] arr (]EI 55

~ra4 oo

C£41.99
incl. taxes and
dep HB-UI arr. 0

(~ra4 on

Your flight

What is included in your fare:

Done
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Flight booking: your flight basket (step 3 of 5)

1 adult

Your flight shopping basket for

Change currency to:
Select Cumency...

Wednesday London Gatwick to £1899
21 November Edinburgh per persen
B Remove flight 701; (incl. taxes and

dep. Wed 21 Nov 05:30 charges}

arr. Wed 21 Mov 08:05

With Speedy boarding you will be the firstto be called for your flight
regardless of when you check-in.

Total price for this hooking will be: £6.00 Add speedy boarding
1 Hold bagis) per flight £3.00
between all passengers combined (total cost)

The 1 passenger(s)in this booking may checkin a combined total of 1
hold bagis). The 20kg hold bag weight allowance (per passenger) does
not increase with the addition of further heold bags.

1hold bagls) (=]  [UEEETeEES———

Great value travel insurance from Mondial has been added automatically to your
basket for your convenience and peace of mind. We strongly advise you not to travel
withouttravel insurance. Please check the details below. You can click ‘Remove’ if you
already have insurance or this insurance is not suitable.

21 Nov 2007 Single Trip £5.00

@ Femove Covers persons aged 2 and (per adutt)
over, with no upper age limit.
Infants covered for free with an
insured adult. Includes
Cancellation, Medical, Baggage,
& Other

This e:clusn-e -:nﬁerf:nreas (Jet cust:nmers is SLIhJBC‘HJ Mondial Assistance
Group's te nd C
within 14 l:la ys of lerchase nc:ndltl-:ns appl

You may cancel this insurance
Changes to date, destination or

Information and options

Speedy boarding "@uw

Be among the first to

be called to board your flight for
just £6.00 per person. Speedy
Boarders will be called to board
hefore our other boarding
groups, giving you the best
choice of seats — provided you're
atthe gate when we start
koarding. You may be bussed to
the aircraft for this flight, and we
can't guarantee that you're off the
bus first.

IMore choice for you!
ithout hold bags — pay less
th hold bags — pay more

Each hold bag is charged at
£3.00

Benefits for Single Trip

Cancellation & Curtailment
£4,000

IMedical expenses £15.000,000
Loss of passport £200
Delayed possessions £100
Fersonal possessions £41,300
Personal maoney £400
Personal accident £23,000
Missed Departure £500
Departure delay £200
Abandonment £4,000
Fersaonal liakility £2,000,000
Legal expenses £20.000
Mator hrealfd-:n win

labour -breakdown, Towing costs
- recovery

Done
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’\_ - - @ I_E: http:/fwww .easyjet.co,ukfenbook/step2. asp v = Q‘ Google
& Other Fersonal liability £2,000,000
Legal expenses £20,000
dotor breakdo jard)
This exclusive offer for easyJet customers is subject to Mondial Assistance [ t charge and 1
Group's You may cancel this insurance abour-bre
within 14 days of purchase (conditions apply). ©hanges to date, destination or - recovery
passenger names will invalidate parts or all of this policy.
Business cover
Additional offers including winter sports and annual multi-trip are available after you Replacement business
book your flights. associate £1,000
Riciness enninment £5070 v
Cost of your selection Add more flights
1 Want to book more than one trip?
PreVIOUS Our low airfare £1.99 Mot wanting to fly a simple one-way
) ) or return journey? No problem! vou
page per adult er child ApET [per=nn) can use our flight zrc;;irg basket
0 te add additional flights te this
Contlnued booking. Just =croll down to the
Third-party airport operator charges & £17.00  bottomofins pags and start your
' search there, Aveid using your
overnment taxes (per person) waers ¢ 2
g pEr p J browsers back or forward buttons

per adult or child

Total baggage and sports equipment £3.00
charge (total cost)
Travel insurance £5.00

(per adult)
Total amount due: £26.99
1 adult (total cost)

Promotional code

“ If you have a promational code, enter it here

Help the Environment

Reduce the impact of the carbon emissions from your flights on the
environment through UN certified emission reduction projects.

Contribute £0.85 per person to balance the 65kg of Carbon Dioxide per
passenger on this booking -there's no middlemen and easyJet doesn't
profit from the scheme.

Total price for this booking will be:  £0.85

during the proceszs.

Remove a flight?

“pu can remows a flight from your
basket by clicking the Remove
option next to the relevant flight
detailz.

Done
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Flight booking: Your fight basket (step 3b of 5)

1 adult

Your flight shopping basket for

"y

Flights

Wednesday 21 London Gatwick to £1599
November Edinburgh per persen
flight 701 (incl. taxes and

dep. Wed 21 Nov 06:30 Chardes)

arr. Wed 21 Nov 08:05

With Speedy boarding you will be the first to be called for your flight
regardless of when you check-in.

Total price for this booking will be:  £6.00 Add speedy boarding
1 Hold bag(s) per flight £3.00
between all passengers combined itotal cost)

The 1 passenger(s) in this booking may check in a combined total of 1
hold bagis). The 20kg hold bag weight allowance (per passenger) does
not increase with the addition of further hold bags.

1hold bagi) =

21 Nov 2007 Single Trip

& Remove Covers persons aged 2 and over, with no upper
age limit. Infants covered for free with an insured
adult. Includes Cancellation, Medical, Baggage, &
Other

Cost of your selection

Our low airfare £1.99

(per per=on)

per adult or child

Third-party airport operator charges & £17.00

Information and options

Speedy boarding "'@lm

Be among the first to

be called to board your flight for
just £6.00 per person. Speedy
Boarders will be called to board
befare our other boarding
groups, giving you the best
choice of seats — provided you're
atthe gate when we start
hoarding. You may be bussed to
the aircraft for this flight, and we
can't guarantee that you're off the
bus first.

More choice for you!
ithout hold hags — pay less
ith hold bags — pay more

Each hold bag is charged at
£3.00

Benefits for Single Trip

Cancellation & Curtailment
£4,000

Medical expenses £15,000,000
Loss of passpornt £200

Delayed possessions £100
Personal possessions £1,500

= 1 = e v

Online savings

By making thiz booking online you
are gaving £7.50 per =eat per
perzoen compared with our
telephone prices. For thiz booking
that's a total of:

£7.50 =aved

Done

[ &
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Reason for trip

At easyJetwe are always looking to improve our service to you. Please help us by telling
us the reason you are purchasing this trip?

- Please select the reason for your trip - ;I

Payment details

Cardholder's name as written on card We accept Maestro (for Pound Sterling
transactions enly), Delta, Visa, Visa

Card number Electron, Mastercard, American
Express, UATP/Airplus and Diners

Security code Club.

Type of card .

E i The next screen you view may be part of

Expiry date a credit card verification process.

01 =] 2007 =]

Issue number

*If your card has an Issue Number, then
please enter the exact number of digits
as shown on the card.

Verifiadpy  MasterCard
WisA

Confirm purchase

Atransaction fee will be applied when you pay by a debit or credit card, MasterCard,
Diners Club, American Express, ELY, UATR/Airplus or Maestro, except for payments by
Carte Bleue or Visa Electren. Credit cards incur a percentage charge of 1.95% of the total
amount payable, with a minimum charge of £4.25, Debit cards, except Carte Bleue or
Visa Electran, are subjectto a fixed £1.50 charge.

Mote this is a UK retail site. Won UK Cardholders transacting on this site may be subject
to a cross border fee applied by their Card Issuer.

The total amaount that will be charged to your card is:

Paying by credit card Paying by debit card Paying by \isa Electron
£31.94 £28.49 £26.99
r

Flease check this box to confirm you have read, understood, and accept easy)ets
Jincluding the new rules for hold baggage.

" Please check this boxto confirm you have read, understood, and accept Mondial
Assistance Group’'s

[

Done wiw.easyiet.com [y | o3
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Search engines — raise visibility

m Have indexable content

m Use Sitemaps to make sure Google knows
your site exists

m Get high quality links to your site.

www.genesys.het l
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Have indexable content

m Focused page titles
m Relevant text on pages.

www.genesys.het
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Google Sitemaps

m Sitemaps allows Google to quickly find and
Index your pages

m Simple to set-up

m Free to use.
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®Get high quality links

m Google assesses value of every link
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A NEW SKILL

Why? When Roberts was training me, after a few weeks he
suggested | learn a new activity, one that would help redistribute
the muscle blocks that were being worked. | suggested the guitar,
he threw down rock-climbing or tennis, so we settled on kayaking.

How? It doesn't have to be kayaking, but as | was doing a lot of
legwork — walking, running and cycling — at the time, | thought it
would help my upper body. | learnt to do it in the San Juan Islands
of Waghi mnthe . but you can Had
erience much closer to home. The Adventure Company (084
450 5311, www . adventurecompany.co.uk) has a variety of sea-
2 ing trips exploring the Dalmatian islands and coast ne
Dubrovnik. [T57E Hy=basadtiideta=temraits costs from
£669 per child and £699 per adult. This includes flights from
Heathrow, all transportation and kayak tuition, seven nights’ B&B,
and the services of a group leader. Also in Croatia, Original Travel
(020 7978 7333, www originaltravel co.uk) has three nights’ B&B,
with two days’ private sea kayaking, guiding, flights and transfers,
from £710pp.

The mather lode of multiactivity is Queenstown in Mew Zealand,
but the small Slovenian town of Bovec is aiming to take its crown.
With the Julian Alps above, the River Soca below and the Triglav
Mational Park at the back door, there are up to a dozen adventure
companies organising skydiving, rock climbing, potholing, bungee-
jumping, kayaking, rafting, hiking and skiing; see www_ bovec si.
Croatian Affair (020 7385 7111, www_croatianaffair com) features
Slovenia and can advise on kayaking and rafting in Bovec. The
price for a week at the Mulej Tourist Farm in Bled starts at
£378pp, B&B, including flights from Gatwick. Prices for
rafting/kayaking start at about £17pp. including equipment,
transport. guide and insurance.
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Latest trends

m Online buzz

m Your brand in a single consumer’s hands
m Green Issues

m Rich Media

m Virtual worlds.

www.genesys.het l
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Online buzz

m Social media — Facebook, Bebo, etc

O People commenting, asking questions, airing
grievances, praising, photos, videos

m UGC sites (User Generated Content)
O TripAdvisor, TrustedPlaces.

www.genesys.het l
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Soclal media

B Your customers, influencers and stakeholders
are talking — about you, your competitors and
iIndustry

m They are listening to each other
m Boundaries of social influence have gone

m People trust “peers” — those they have (or think
they have) an affinity with

www.genesys.het l
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ww. travel-rants.com

bl | .S | l}l —'| adventure holidays

Transferring data from www.geobeats.com...

About Me Submit Travel Article Introduce Yourself Travel Photo Blog Mobile Version Contact

TRAVEL AGENCIES CLOSING ARDUND MY FEET
Wednesday, Movemhber Tth, 2007 by Darren Cronian

| spent some time walking around the city centre at lunchtime and noticed that four
travel agencies have closed down in recent weeks; these being a branch of
Thomas Cook, Co-Op Travel, Direct holidays and Siesta Holidays.

It appears that the mergers have started to show on the high street, which was only

1o be expected | suppose. This obviously means fewer travel agencies in the high
street, and maybe an opportunity for a few independent travel agencies to set
themselves up there.

Interestingly, the notice on the Siesta holidays window said that you could now
hook holidays online. Mot sure | should speculate, but is this a sign of more
smaller travel companies realising running costs are cheaper online, and maore
peaople are booking online, so let's close up shop.

I'm not suggesting this is an end of the high street travel agency, far from it,
consumers will always want to speak to helpful humans, but has anyone else
noticed agencies closing down in their high street?

7 Leave a comment » and filed in UK Travel News

Related Posts:

Specialised Travel Agencies Winning High Street War
Freshly Squeezed at 30,000 Feet
A Bloggers view of Travel Agents
Slushy startto the S ski season

TRAVEL COMPANIES NEED TO DO MORE FOR BLIND TRAVEL CONSUMERS
Tuesday, Movemnber §th, 2007 by Darren Cronian

Lastweek | received an email from Anna, she's blind, and she hasn't being on
haoliday for ten years because she's had so many problems trying to communicate
with travel companies. We communicated on MSN last night, through her text
recognition speech software, and she discussed with me her haliday planning
eXperiences.

search this blog Search
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¥ Travel Agents to blame for Fees for Flight

File Edit WVew History Bookmarks Tools

ticket changes? - Holiday planning and travel articles - Mozilla Firefox
Help

{fvevew travel-rants.com 2007/10/3 1/travel-agents-to-blame-for-fees-for-flight-ticket-changes/Scomments S [

10 Responses to “Travel Agents to blame for Fees for Flight ticket
changes?”

Kevin May Says:
Cctober 31st, 2007 at 10:58 pm

the high charges these days cannot be blamed on travel agents.

avery high proportion of air tickets are now sold directvia the web (especially
BA).

Annette from Tropicaltravel.net Says:
MNovember 1st, 2007 at 2:41 am

| agree thatthe high rates of ticket nowadays cannot be blamed on travel
agents. We purchase all tickets online while on the phone with the client. W
are able to tell them the price right then, print up the information, and book the
flight. Mo hooking is done without the client knowing the exacttime we are
doing it.

Faul Says:
Movember 1st, 2007 at 3:33 pm

| don't think the ex-employee was suggesting it still happens now, but what
was happening 15 years ago.

But charging for name changes does seem to stop the ticket touts. Take a
look here to see what is happening in the concert industry.

“who use [.. ] software to buy tickets they can resell to the public at higher
prices. Such actiens have blocked consumers from getting those tickets atthe
“face” price shown on the ticket”

| don't think anyone would want that happening in the travel industry.

Colin Maddocks Says:
MNovermnber 2nd, 2007 at 1:11 pm

The whole airline ticket markey has always been a nightmare. However, the
days ofthe “bucket shop™ are long gone so atleastthat whole area of
undercutting my apparently unlicensed brokers has been cleared up.

Brian Says:
Movember 2nd, 2007 at 259 pm

Am | missing something? How could you ‘tout’ a plane ticket? Tickets are
non-transferable as part of standard terms and conditions. Would you buy a
ticket for a John Smith and hope to tout itto a Jon Smith via a name change?
What about showing ID? Address and credit card details not matching up. |
don't get it.

Actually quick check, maybe u can, kinda. BA's T&Cs. Pretty sure non-transfer
is standard. Anyone know better?

Ittp: s, Britishairways.comitraveligencencarr/public/en_gh#3f

[
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b P— 0:00/0:00 y »

' adventure holidays

Travel Providers
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3l Holiday Watchdog

2| Shop for Luggage
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holiday brochures?
Cyes O o
Yote

iew Results

Travel Blogs | read

2 Argentina’s Travel Guide
»| Happy Hotelier

2 Hotel Blogs

2! Lenden to Shanghai Blog
2 Luxury Travel

3| SelectWorld Travel

2| Bouth Pacific Travel Blog
2| Travolution Blog
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UGC (User Generated Content)

m Many UGC sites forming

m Customer comments on third party sites
more valuable than on your own site

m Best known is TripAdvisor

m Most will not survive
O Questionable business models.

www.genesys.het l
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“As | was picking up my
bag, | noticed
something on the
carpet by the air
conditioning unit. In the
2 damp patch of carpet
R 7 A "% was growing not only
Sy L 1 mould, but mushrooms!
These were actually
about a good 2" high!

Source: TripAdvisor www.genesys.het
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Your brand in their hands

m Delta Airlines flight delay on YouTube.

www.genesys.net
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This is actually Shuttle America (RP) 6499 JFK-DFW, sold as
Delta Connection. Shuttle America operates regional flights for
Delta, United and U3 Airways.

bryanb16th (Z days ago)

Thanks you, | know something was wrong when | read the
Flight number. Delta only has numbers up to the 3700s.
anything over that is a connection or a code-share.

lobstertexas (2 days ago)

doesnt matter.. delta sold me the ticket, the plane left out of
a delta gate at a delta terminal.. delta napkins, delta barf
bags.. nowhere was it written "Shuttle America™. CEO of
delta had to defend this flight on CBS Evening News.. so
there ya go :p

Zulujosh (2 days ago)

Unbelievable. | dontthink | could ever waitthat long on a airplane.

musicshapedhale (3 days ago)

Man... | don't know what | wouldve done. I'd have been fuming
angry.

beatty4 (4 days ago)

Mot really a fair clip... You show a Delta 757 in the initial scene but
you are NOT on a Delta aircraft. You are on a connection aircraft,
some kind of regional jet (RJ). Flight 6499 to DFW is operated by
a different company. These regional airlines have poor service
and cramped spaces. The young and inexperienced crews are
not up to the task... Before you book your flight be sure to look and
see what kind of aircraft you're on... if its an RJ, good luck!

meunger (& days ago)

if you had flown jetblue, they would've given you a voucher (free
flight) in the amount you paid for the round trip {or the oneway trip,
doubled).

buti do feel for you. it sucks when a controllable irregularity dicks
over a flight like yours ‘\funny video

lobstertexas (5 days ago)

thanks :D ..

unfortunately jetblue doesn't fly out of DFW i . | have flown
themn before (FLL to JFK) right after 8/11/01 and | was very
impressed.. loved it. Delta pulled 80% of their gates out of
DFW so | was hoping maybe Jetblue would come fill ‘em
inD

brewdog11 (3 day= ago)

Delta Airlines is horrible. They are the ORLY airline that is

£
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Green Issues

m A big issue in the UK

m \Voluntary carbon offset contributions
becoming commonplace

m Going green becomes a company
philosophy.

www.genesys.het l
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easyjet.co.ukfenbock/step2.asp

per adult or child

Total baggage and sports equipment £3.00
charge (total cost)
Travel insurance £5.00

(per adult)
Total amount due: £26.99
1 adult (total cost)

Promotional code

Ifyou have a promational code, enter it here

Help the Environment

Reduce the impact of the carbon emissions from your flights on the
environment through UN certified emission reduction projects.

Contribute £0.85 per person to balance the 65kg of Carbon Dioxide per
passenger on this booking - there's no middlemen and easylet doesnt
profit from the scheme.

Where does my money go? v

Total price for this booking will be:  £0.85

Sports Equipment

during the process.

Remove a flight?

‘ou can remave a flight from your
kasket by clicking the Remove
option next to the relevant flight
details.

ECUADOR

a Fees for sports equipment. Skis/snowboards (including boots and peles),

hicycles (including bag), golf equipment, surf h-JarcIs "\.'IHEI SLlrferS hang
gliders, sporting/competition firearms (subje ns}y, and similar
items are subjectio a charge of £15.00 per |tem perfllght

tems: |0 x| | Pairis) of skis El

Next step: choose hotel and car rental options

Once you have selected your flight and baggage options, click Next to view hotels and
cars to complement your trip.

Next step B3

Sports equipment charges are
non-refundable.
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Case Study: Scandic

m Recent presentation
Jan Peter Bergkvist,VP - Sustainable Business

m Safety and Security Programme
O Developed in 1997

[1400,000,000 less, individually packed items
used

OFrom 1.5 to 0.5 kg unsorted waste/guest night.

www.genesys.het l
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Rich Media

m Photo galleries
m 360 degree images
m Video.

www.genesys.net
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TVirip

using professional qua

1 The service will be aval
US and Asia by the enc

m Search for hotels in key European cities

ity videos.
able for hotels In the
of the year

m Free rich content for hotels websites

m TVirip can also offer the technology to
serve videos directly on the hotel’s site

m Efficient marketing channel increasing
direct sales (affiliation model).

www.genesys.het l
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Second Life

m As of October 2007 Second Life
statistics were:

m 9,861,939 residents
11,474,362 had logged in the last 60 days

1$1,142,484 had been spent in the last 24
hours.

1539 new islands (unique locations) were
added in September to total 10,373

V www.genesys.het l
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on the web

Paul Richer
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