
Lonely Planet, Global Content









Inspiring and enabling 
travellers to connect with the world 

and each other 

….every day

I‘m back

I dream

I plan

I buy 
& book

Travel 
Life 

CycleI‘m there

Digital

Print

Wireless

Digital

Digital

Print

Wireless

Magazine

TV

DigitalWireless

WirelessDigital



Different voices?

I’ve just had dinner in an incredible 
restaurant in Pigalle
Where’s the best Dome restaurant –
here or in the Marais?
Is that the Eiffel Tower?

How can I get to my budget 
hotel from VT?
Where’s the best new bar in 
Colaba?
Is that the Taj Mahal?

Two different sets of content 
needs



Print challenges



Foreign Languages



Online opportunities



More content



Pick & Mix



Content to commerce

• Oct 07 – 1,800 properties
• July 08 – 30,000 properties
• Oct 08 – 80,000 properties





Travelers can form strong bonds on the road that become life-long friendships. In a 
similar way, the Thorn Tree has brought together travelers both on and off the road 
from around the globe. It’s this unique blend of community, which mixes hard travel 
information with more informal discussion, that has seen the Thorn Tree become one 
of the most popular and authoritative travel forums on the web.

The Tree is split into categories which cover destination-specific and specialist-interest 
branches with over 100,000 active threads.

Split into categories, which cover destination-specific and specialist-interest 
branches with over 100,000 active threads.

Deep and rich travel 
Q&A

Can I get my visa upon 
arrival to Ethiopia? Or 
do I need to get it in 
advance?

Do I need malaria 
medication for my trip to 
Vietnam? 

Cycling in Cuba next 2 
weeks, anyone else 
there?

11 years of Thorn Tree





Mobile



M-Site (m.lonelyplanet.com)

• Reviews by Lonely Planet 
authors

• Geo-coded POIs: See, Eat, 
Sleep, Shop, Night

• “What’s Around Me” shows 
closest POIs to the user’s 
location

• Destination content and images
• Maps
• “Best of” lists for places and 

activities 
• Click-to-call



• Mobile City Guides
– Categories: See, Eat, Sleep, Shop, 

Night, Essentials
– Key travel information: money, 

health, currency, electricity, 
history, and more

• Downloadable audio phrasebooks
– Phrases spoken via handset at a 

single click
– Translations and phonetic 

pronunciations
– More than 200 phrases per 

language

Mobile City Guides & Phrasebooks



Future



Why are we doing what we do?



Future possibilities


