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Today’s Topics

� Don’t forget the basics
� Social media
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Basics – the five point plan

1. At the start – match the expectation
2. Provide all the information needed to 

make the sale
3. Clearly signpost the information journey
4. Give the customer confidence to do the 

deal
5. Make sure the booking process is as 

simple and clear as possible
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Which of the following information sources do you depend 
upon for holiday/travel information?
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% of consumers who depend on net for travel information
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Sources of travel information
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Social Media
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Social Media

� Blog
� Voice
� Video
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Blog

� Speak to your customers
�Person to person

� Let them get to know you
� Let them know you are listening to them
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Voice

� Your customers have something to say
� They may be talking about you whether you 

like it or not
� Listen and respond
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Video

� Get others to contribute
� Build a community
� Spark viral marketing







By the campaign's end, it has generated more than $ 200 
million in global publicity value for Tourism Queen sland.
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