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Declaring my interest

Content matters?

“you would say that wouldn’t you!”
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One source. Endless possibilities.

TV . Travel Agents.
Magazines .
Newspapers .
Newsletters . Online
Travel narrative

Guidebooks .
Maps GPS-based
services . ltineraries .
Audio walking tours .
Concierge services .
Airport guides

Websites (text,
photos, videos,
UGC, maps) .
Travel agents .
Booking sites
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So why does content matter?

e Customers are demanding it.

e It's a powerful tool to attract new customers to your site
* Researching destination is the most common use of search in Travel category (Google)
« Content drives ranking and can target specific keywords
» >70% click on natural search rather than paid for ad words/sponsored links

* It contextualises your product, evoking an experience provide confidence
and inform the consumer about the destination you want them to travel to.

e It's a way of talking to your customers.
 To build loyalty and encourage repeat visits.

* Add value to their trip and get feedback after they return.
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Deciding where to go

How influential are the following when you are making decisions
about booking a vacation/ holiday?

v

Online research -
Friend's recommendations -

. Not Influential

Travel guide books - Somewhat Influential

- Influential

Newspapers/ magazines ' ® Very Influential

Travel agency '
recommendations S

0 0 0 0 0 0
eDigitammmh 0% 20% 40% 60% 80% 100%

For informed direction




Search Drives Qualified Leads For Less

Cost-per-lead across different marketing methods ' “Search” refers to
PPC/AdWords
Average is $0.56 or £0.33

Search I £0.27

FUL average is half that

Email I£ 0.45 £0.17 per visitor from
content

via natural search
Banner Ads £1.90

And the benefits of content

Direct Mail
search

£0.00 £2.00 E4.0 £6.00 £8.00 £10.00

PIPER JAFFRAY REFORT 2003

Google
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Don’t listen to me, ask everyone else

Of your online spending plans this year, is your spend on:

Increasing Remaining the same Decreasing
Social media marketing 60% 22% 4%
Search Engine Optimisation 7% 30% 5%
Content 54% 34% 4%
AdWords 39% 35% 11%
Display advertising 26% 35% 22%
Meta Search 26% 47% 6%

TravelMole

THE ONLINE COMMUNITY FOR THE
TRAVEL AND TOURISM INDUSTRY

- Online Marketing and Web content Survey  with TravelMole
- released TODAY




beach holidays in bahamas

Google

Web

Search: @ the web O pages from th

Bahamas Luxury Holidays
www_Kenwoodtravel.com  Luxury Holidays at Discount prices |

Beach holiday

www._onthebeachholidays.com

Holid

Cheap beach holiday deals

eHolidayFlace co.uk/Bahamas  Find our high quality
Beach holidays in the Bahamas - British Airways
Beach holidays in the Bahamas. Shells on the beach in the Bal
Beach on Grand Bahama is the perfect spot for Bahamas beach
www_britishairways.comitravel/beach-holidays-bahamas/public/e
Cached - Similar pages -

Flight™ | Bahamas Beach Holidays

And ify Bahamas holiday away from the glitz and th
scrape band in a bar
www_dialaflight.com/beachholidays/beachholiday aspx?location
Cached - Similar pages -

Bahamas Hotels - Beach & Golf Vacations - Island Hop
Realtime Bahamas vacation trip quotes, island hopping travel pac
and resort information. Updated Daily!
www.majesticholidays.com/ - 30k - Cached - Similar pages -

Bahamas beach holidays - World's best responsible ¢
Bahamas beach holidays. Wide choice of hand-picked holidays

www.responsibletravel.com/ProductList.asp?Parent=Region&Activi
CountrylD=100034... - 25k - Cached - Similar pages -

Bahamas Family Resort - Caribbean Weddings - Abac

F— Advanced Search
Preferences

-
BRITISH AIRWAYS

> Register now » Remember m

saarch United Kingdom »*Change cou

Manage My Booking Executive Club

Information ‘

Destinations - Caribbean - Bahamas - Beach holidays

Halidays in the Bahamas

Massau

Haolidays in Nassau
Flights to Nassau
Hotels

Family holidays
Beach holidays
Romantic breaks
Spa hotels
Mightlife

Luxury holidays

@ Flights
@ Cars

& Hotels
@ Experiences

Country of departure
United Kingdom -

> Book multi-city
From

Londan (All) =
To * Where we fly

Depart
Do/MMYY

S e e Bl e 10 WA TR L

Bahama Beach Club — A luxury affordable family resort in Abaco, Treasure Cay, Bahamas.

Perfect for Caribbean weddings or bahamas family vacation.
www_bahamabeachclub.com/ - 19k - Cached - Similar pages -

Funtic lhaanh halid

AN I.rl:{-llni'li Trnnn|

Beach holidays in the Bahamas

"t'_;"" =
= Special Offers

» See our special offers

Book now

From long swathes of pink sand to pools of azure waters, beaches in the Bahamas come in
every shape and colour. Escape to pristine Lighthouse Beach for romantic seclusion with
your beloved. Or take the kids to the resort facilities of long Cable Beach on your
Bahamas haliday.

Secluded beaches in the Bahamas

Lighthouse Beach on Eleuthera boasts miles of unspoiled pink sands stretching to the
dramatic limestone rocks looking out over the sea. Quiet Fortune Beach on Grand
Bahama is the perfect spot for Bahamas beach holidays; swim in the calm water, then lie
back on the soft sand.

Sporty beaches in the Bahamas

Adrenalin junkies come to Surfers Beach on Eleuthera, ranked one of the best in the wor
for its wawves. Try parasailing at buzzing Lucayan Beach on Grand Bahama. You'll find
good snorkelling in the reef surrounding acclaimed Pink Sand Beach on Harbour Island o
Bahamas beach holidays.

Family beaches in the Bahamas

Children will lowe a wisit to Grand Bahama's Gold Rock Beach on your beach haliday. Hay
a picnic lunch on the soft sands of the Lucayan National Park, home to seabirds and
wildlife. Seek out the playground for young ones at Taino Beach, and the numerous
Bahamas beach facilities at resorts along Nassau's long Cable Beach.

LUKU[E B
Great dea

the Bahan
.|z
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Content and Google do the pointing

2 hitp:lhwww.google.com - eurostar to disneyland paris - Google Search - Microsoft Internet Explorer

= Advansed Saan
‘eumslav to disneyland paris H Search ] £lvais

Google

Fie Edt View Favorites Tools Help
Google -+ |urastar to disneyland paris ¥ | [Gf Search = §2 Ehzbloded | 4 Check + “3 Autolink - Fontions &[G eurastar >
Web Images Groups Mews Froogle Mlaps more »

Web

Sponsored Links
Disneyland paris - Latest Offers Book Eurostar Tickets Online

Disneyland Paris
W enrostar.corm

Disneyland Paris

s expedia.co.ukd/disney

Share in the magic of Disney Flights +2 nights Hotel from £255

Eurostar - Destinations: Dishneyland Paris short break, week end
Disneyland@® Resart Paris Travel? Eurostar (OFFICIAL WEE SITE) offer you short break to
Disneyland® Resort Paris, waekend neyland® Resort Paris,

eurostar.com/ sisp/ind 713

Cached - Sirnilar pages

Eurostar Desting ons Travel Eurostar Disneyland Paris

Eurostar whisks you = H your family directly to Disneyland® Resort Paris daily.
the Eurostar train to tak,ihe family 1o Disneyland Resort Paris ...

il i L eurostar. i n/sisp/ind inationd:
loc_id=1559058sub_sectio@k Travel+Eurastar - 38k - Cached - Similar pages

[ More results from destinatifsen eurostar.com |

. Hop on

hten?

Eurostar train.. direct to Disney and Paris
Get instant online bookings for tickets a, | resenation on any rain in Eurape
e raileurope. com/ustraill eurostarfent Jatar_disney_train.htrm - 21k -

heap Eurostar tickets for ...
... Disneyland®

Eurostar: Book Eurostar city breaks
Eiook cheap Eurestar tickets and Eurostar brex \s from lastminute.com
Regort Paris breaks. 2 nts from £196 ...

it lastminute. com/site/travel/packaging/eurosta Mhtm| - B3k - Cached - Similar pages
Visit DisneylLand Paris com - Eurostar sec e online booking and ...
Eurostar Disneyland Paris, Eurostar Disneyland Pa s ... To hook the Eurastar without a
Disneyland Paris holiday, book the Eurostar with s

reesults 1- 10 of about 566,000 for eurostar to disneyland paris (0.11 seconds)

aid search needs to be
» managed page-by-page

(often isn’t!

EURUERIERARYL 3 ht1p:/Avww.curostar, com - Eurestar: Ticket for Paris, Brussels, Disneyland resort

Go to Paris by Euros M
Join the Eurostar Quest : Google
the secrets of London and
Jointheguest com

Edt Vew Favortes Tools Help

[urostar to disneyland paris v | |G| Search ~ | &9 12 blocked

A Check - TR

Paris from just £69 pj
Eurostar + hotel fr £69 pg
by airtoo. Book online. &)

o driveline. co.uk .
Leisure Travellers

Destinations.

Book Online Travel Information

Eurostar 2008 Offerd

Latest Deals.

and European - Microsoft Inter..

B IX)

Autolink ~ ] Autorll [ optid S

File Edt View Favorites Tagls Help

S 2blocked

M Check +

Frequent Traveller

Eurostar 2006 - Special ¢
Book tickets online at Eu
e, eurospecials. oo, ik/d

Book O Timetables  Discover
Disneyland Paris S Followt s
Search for the top deals - | Crack the codes and
0 you get the .ﬁm holidd Jotnthe i the prie ot a
s teltextholidays. co Book together and save ! Quest] lfetime.
b iasd

3 5 =&

Eurostar + [ Hotel +[]Car
see examples

Shopping in Paris?

Refresh yourself with Dis
Save 10% by booking onl
werer. disneylandparis.co

Da Vinci Code Cast
Cast and filmmakers
of Columbia Pictures'
The Da vinci Code
ride Eurostar to
Cannes

. From
Disneyland [london ]
Save 5% when you book = Destination guides
i o
haolidays online with Haye| ] Choose from over 100 destinations
freve coul | Paiis o4 across France, Beliom and th
" Metherlands, Sheck out our guides on
SearchTips. our most popular destinations,

o paris o Avignon
Hizpsrong |y - * Brussels * Disneyland
118 Jn 1o | Moriing o Lile * and more..

B | galendsr [ One Way

Selecta Guide V‘E

The Da Vinci Cog

o

Returning

|T5 | colendar
The Da Vinc
Gode™ is
Adults Children Youths Seniors relsased on 13
May 2006

(26-58) (4-11) (12:25) (604)
[ [0@] [0 (o Find out more
Booking  Wheslehair ants?

more than 3 user?

content

natural search results

point at relevant

Latest news

» Eurostar welcomes development of
[endmark hotel at St Pancras
International station

passengers?

o]

U search Fares
~ 5 & Firnctar sets naw Grinnass Warld

wostar to disneyland paris ¥ | |G| Search

Latest Deals
The Da Vinci Code,

v

Destinations

Leisure Travellers

Book Online Travel Information Latest Deals Frequent Traveller

Disneyland Paris

Weekend city breaks ; six .
1 night) Disneyland® Paris

& family holiday, an adrenaline-fuslied day trip, or a romantic weskend

with a twist? Eurostar whisks you to the Magic Kingdom's gleaming

gates in less than three hours,

Direslrd B0 (v

iravel Eurostar
Getting Around
Hotels

Meet the Characters

@ Eurostar only

After 2 speedy check-in, head for the Disneyland® Park with your LT T
Fastpass® o beat the queues. In 2006, test drive Discoveryland's new ;
aftraction, Buzz Lightyear Lassr Blast, or saar above Lake Disnay in
Panoraflagiaus - the warld's largest tethered hat-air ballaon,

© Eurostar+hotel
© Eurostar+ear
O Eurostar+thotehcar

Catch the Wonderful World of Disney® Parade on Main Street US A,
take your childran to ses the Lagend of the Lion King shaw, or pat the
larnbs in Critter Caral, What next? Practise your swing at Gol
Disneyland, or treat your feet to a spa in the Disney hotsls after a busy
day on the rides. By night, dine beneath twinkling stars at the Blue
Lagoon, then party till the sun rises in Disney Village, Now that's magic!

Departing from

de:
Easy Rides
Beat the Queues
Food and Drink

The toy universe is in dangerl Evil Emperor Zurg is capturing all their

By Night batteries and Buzz Lightyear needs your help... Join Buzz Lightyzar and
Shapping become a space ranger to help him save the toy universe, The nevw

Buzz Lightyear Laser Blast attraction arrives in Disneyland Resort
Paris on Bth April, Visit Help Buzz to start your space ranger training!

Shows and Parades

Service, Disney® Knowledge 3
Disruption: b
Lmportant Map of Disneyland  characters Thrill Rides Shows and Parades S
infarmation Return
for Eurostar [
Travellors around
Subscribe to our newsletter Adults
(26-59)

Keep informed with Eurostar's Iatest
news, updates & offers.

Current Weather Youths  Seniors
[Emal address et chip ' Dales s (s
. autegraph coasters in action [0 [0

§  13°C/S5°F
- g
9 passengers
manimum

Search for Events
Enter K
[

Coming soon to Disneyland Paris

Disney’s Fantillusion Parade
14 Jul - 27 Aug 2006 (annual)
summer nights are lighter and brighter, as the

spectacular
more...
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What content matters when planning/booking/after?

Airport / Transportation information

A written description of the destination
Site security (eg verisign, ATOL, ABTA)
Destination activities and events

Maps - destination seat plan, room layout
Pictures of accommodation / facilities
Weather information

Travel information (time zone, currency, visa rec
Reviews by other travellers

Local dining information

Local sports and leisure information
Video of accommodation

Video of destination

Family/ children's activities

Planning
71%

67%
69%
76%
64%
60%
60%
51%
33%
30%
25%
20%

Booking
71%
70%
65%

54%
70%
61%

63%

30%

ost Booking
55%

62%
70%
45%
62%
62%
45%
59%
36%
22%
25%
21%

Average
71%
65%
65%
64%
64%
63%
63%
61%
56%
55%
35%
27%
25%
21%

% of end users our of 1300 responses who rated the information as who rated information as “Very important “

Or “important “ (excludes those who rated it as "Somewhat important”

and “not important” )

eDigita

|Research

For informmed direction
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Where do you plan to spend your web content budget?

Search engine optimisation

Unique content

Destination content

Google or other mapping

Multi-lingual sites

Product/property desc.(eg hotel desc)
Image galleries

_ _ S B This year
Marketing campaign microsites

Blogs B Next year
Events listings
User-generated content
Video

Mobile phone delivery

Audio or podcasts

0% 25% 20% 5% 100%
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GOUSIQ amsterdam city guide Search
Sed Searc Customer service | About us

selected by the John Lewis Partnership soirtn Pkt

greenbee.tom
I T

| Travel home I Latest offers | City breaks (|

Web [# Show options.

City Guide Amsterq

www . HollandTourGuided

Freetime Tickets | Phone & Broadband | partnership
Helid Hotels ||  Flights || Destination guides | Specialist Tra

Amsterdam ¢ Create your own trip Amsterdam

www_ TripAdwisor.co.uk

= Back

2o Print # Email to :

Book together to save!

= =K 1 Flight only | @ Flight+Hatel
el
- wl | & Fl i e GetAround Highlights =
i "1 Hotel only | (0 Flight+Hotel+Car perience Prepare et Around Highlights Destination gu
e ] T Food & Drink Shop MHightlife —
- Park Plaza )y Caronly | Flight+Car IE{EEH.'ES
Vondeipark ey
b Leaving from |Em95
il
L {e.g. London or LGW) | Resors
[ L) L < tan and open-minded, Amsterdam’s canal- Ski Resorts
W ‘%% ne g et e crossed, cobble-stoned heart is choc-a-bloc with narrow
BE Gmaﬂ"‘?' ddimmiyy % Anytime = 17th-century houses, grand sguares and art museums, )
it o = - i=ycles and trams rule, making it an ideal place for leisurely Event guides
ol Going to Is and gentle browsing in quirky shops and galleries. Enter keyvword
4 - - —Yw—
Eﬁﬂﬂaﬂnqﬂf ; {e.g0. Rome or FCO) ———
: Amsterdam hotels Amsterdam
Return date Time 3 miss the Van Gogh Museum in busy Museumplein T
Things To do in Ame = % T E— 4% Golden Tulip (M \um Square), home to the world's richest collection of Category ]
Arnsterd id dictheich Apollo wa\ v the Dutch master. Visitthe haunting Anne Frank House Erom I—I
TS b A Amsterdam from an lore the nearby Jordaan, with its tiny shops and —}
great things to do in Am Rooms Adults Children Seniors £59 per raom gall .Take a seat at one of the many canalside cafes and To | |
www timeout.com/amsty - & bicycles and boats go by, DI r—
. (sh6 957 = More Amsterdam hotels
1 - A 0o - 0o -
Amsterdam Hotspo| BOO kl out contemporary art atthe Stedelijk Museum,
Amisterd 5 =4 u h : - oused until 2009 in a disused post office building. The 11th
msterdam city guide fhgt;?::;':;;gfu:ﬁm i Amsterfiam holidays floor is home to bar/club/restaurant 11, which has spectacular
sights, travel tips, agend . views of gabled houses and shimmering canals. For

Smaoke - Red Lights - Clf B 3 nights 4% contempaorary design, visit the sophisticated Eastern
www.amsterdamhotspo o | E;tljﬁiﬂ Tulip Docklands. The bestway to visitis by boat,
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Hotels - where to stay?

Home |

Dur global sites: EI8 = Prices displayed in: GBP [x/ Book online or call; 0203 027 81 46 &

Home Guides Where to stay in Miami — a travel guide to Miami's neighbourhoods

Where to stay in Miami — a travel guide to
Miami’s neighbourhoods

A Miami hotel might mean South Beach views or sophisticated
Downtown living. Figure out where to stay in Miami with this guide to
the city’s neighbourhoods.

Miami Beach and South Beach

Across Biscayne Bay from Downtown is Miami's main attraction, South Beach. Seafront
Ocean Drive is classic Miami, and Callins Avenue, or the Strip, is lined with colourful A
Deco hotels, Past 21st Streetis Miami Beach, its MiMao (Miami Modern) architecture a
bolder version of At Deco. The six-mile-long Boardwalk is popular with joggers and
walkers. Check out the showy Fontainebleau Hilton Resort and designer shopping at
Bal Harbour mall,

See all hotels in Miami Beach and South Beach

Downtown, Little Havana and the Design District

Downtown Miami lies across Biscayne Bay, west of South Beach and Miami Beach. ltis : :
home to the Brickell Avenue financial district, the American Airlines Arena and Bayside More about Miami
Marketplace's shops and restaurants. In Little Havana's Calle Ocho, west of Downtown,
saunter along the Cuban Memorial Boulevard, stock up in the cigar shops and join the
domine-players in Maximo Gomez Park. Morth of Downtown are the art galleries and
restaurants of the Design District, bordered by colourful Little Haiti,

+ A Miami travel guide — Juxury beach hotels, Cuban
culture, and Art Deco heaven

Short breaks in Miami — At Deco architecture,
Cuban coffee and designer shopping

See all hotels in downtown Miami

Related articles
Coconut Grove and Coral Gables + Where to stay in Hong Kong— a travel guide to

South of Downtown Miami are the wealthy Coral Gables and Coconut Grove suburbs Hong Kang's neighbourhoods

Once a bohemian village, Coconut Grove is now Detter known for its alfresco Cocowalk » Where io stay in Dublin — a travel guide 1o Dublin's
shopping-restaurant complex and Broadway shows at the 1950s Coconut Grove neighbourhoods
Ptayhouse Coral Gables, the vision of developer George Merrick in the early 18005, is

a Wihara tn eizwin Mow Mdoanc _ o troual acida e
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Ramada Jarvis — Property Descriptions

Content Test Response:

Jarvis Hyde Park is live on our site with
the new content.

Ramada Jarvis Hyde Park prior to the
content update had a conversion rate of
0.3%, this means that from the number of
visitors to its own home page, 0.3% made
a booking.

Since the content update was completed
late last year, its conversion rate has
increased over 5 times to 1.7%

Jason de Pol, eCommerce Manager

RAMADA.

MANCHESTER PICCADILLY

AARating A

o

» Ramada Manchester Piccadily

» Rooms

¥ Travel, arrival & access
» Gallery

¥ Weddings

» Events

¥ leetings & conferences
» Eat & drink

¥ Leisure offers

¥ Things to do

Find & book your hotel

® Accommadation
(©) Meeting/Reception Rooms

Ramada Manchesier Piccadilly &

Search within
@ Distance 30 miles

(© Drive ime 1 hour -

Check-in Check-out

[30m3r2000 [7] 3110312000 [F]

Nights 1

Rooms 1 ¥

@ Reguire more than 8 rooms?
Adults  Chidren

Room1 1w 0w

Booking code (Optional)

@) Whatis a booking code?

Hotels nearby

b Ramada Bolton

b Ramada Chester

Hotel information
Portland Street
Manchester. M14PH
Greater Manchester

Tel +44 (0)844 815 9024
Fax +44 (0)161 228 1568
» Emailthe hotel

b Directions to hotel

Welcome to the Ramada Manchester

Piccadilly hotel

Visit the newly-transformed Ramada
Manchester Piccadilly hotel for

a vibrant and fively hotel overlooking
Manchester's vivacious city centre.

An £18 million refurbishment has put
the iconic 14-floer Ramada Manchester
Piccadilly hotel back in the spotlight as
Manchester's 21st-century meeting
place. Gaze out over the city from one of
our 280 contemporary rooms or take in
wviews of Piccadilly Gardens from the Ars
Brasserie and bar. Our 800-capacity
International Suite makes a grand
wenue for your big event.

WManchester's restaurants, pubs and
coneert halls are on your doorstep. Get
some retail therapy in Manchester
Arndale shopping centre, oppasite the
hotel. Hop on the tram to Old Trafford to
watch Manchester United, or catch local
rivals City.

Location

The Ramada Manchester Piccadilly
hotelis half a mile ram Manchester
Piccadilly railway station and the MEN
Arena. Jump in a taxi from Manchester
Airport, nine miles away.

Reoms

You'll ind fat-screen TV and Internet
access inthe Ramada Manchester
Piccadilly hotel's Standard reoms.
Uparade to spacious Executive
accommaodation or a Suite with private
lounge.

Meetings & Weddings

Our Intemational Suite holds 800
conference delegates and 1,000
exhibifion guests, and all 10 meeting
rooms have wireless Internet. For your
wedding day, the suite can be
transformed with our chandeliers

and sparkling lights,

Hotel Offers

City Breaks
from £75 B&B

J SebCoe Offers
w from £120 per stay
el

> See all offers at this hotel

Overview Mini Gallery Attractions Latest Events
Ata glance Hotel highlights
o Dine in the Arts

® Jletrolink tram stop 50 m

* Wanchester Piccadilly station 0.5
miles (1 km)

Brasserie, overlooking
Piccadilly Gardens,
and enjay a late-night
drink and wireless

News & offers in your inbox

Enter your email address and be the
Firstte Know' about our amazing

special offers
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Dear Brian,

Are you ready for your trip to Phoenix, AZ? I've put together same
things to help you prepare for your trip.

YIEW YOUR ITINERARY ar check below for a whole list
of things you'll need to know, things ta do while you're
there, places to see, tours, events, you name it. All in the
home Phoenix, AZ areal

flights
hotels Destination Information and Services

cars/rail f:-; Destination Guide Py Weather 5’; Tee Times
vacations @ Maps ® ToursiActivities

cruises Activities We Recommend

last minute deals % Upper Salt River Canyon Full Day

. The 3alt River Canyon is truly ane of the southwest's
hidden treasures. On this exciting whitewater ...
read more/baak now

Tucson Day Tour with Old Tucson Studios
Wisit the city of Tucson and experience the history it has
to offer. Step back in time far a taste of ..
read moredhook now
g Spring Savings on Weekly Rates Cars From
F1198Week With Unlimited Mileange
E Huge Savings With Enterprise on All Car Types -
10% Off

What"s Going On While You're There

Grand Canyon 22 Nov 2002 - 22 Nov 2005

As natural land formations go, they don't get much moare impressive
than Arizona's vast, ancient chasm...

read more

Saguaro National Park 14 Jun 2002 - 14 Jun 2005

This huge Mational Park is the home of the Saguaro cactus, a
monstrous prickly harror which can grow...

read mare

Canyon De Chelly National Monument 20 Nov 2000 - 20 Hov
2003

Canwnn Na Cheallv hnlds within it snme amazins 1 000 fant deran
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Personalised PDF guides

e Customers can tailor the
destination and event
information

* Include your booking/
baggage / security
information

o Differentiate with added
value services

e Your brand in their hand

AIR FRANCE
y /S ey 4

historic paintings. It's a short walk from theMusée Picasso. Stroll the gardens of theParc de la Villettefor cultural forays to
theMusée de la MusiqueandMusée des Sciences.

Strange but True

The vineyard on the slopes of Montmartre is a vestige of the times when Paris was a collection of little villages. Today the
Vigne du Clos Montmartre still produces hundreds of bottles a year for charity.

Selected attractions:

" | Le Parc de la Villette

In Paris' re-vamped industrial quarters, Parc de la Villette has wide, angular lawns littered with
modern sculptures, fountains, a vast interactive science museum, a 3D Imax cinéma and an
avant-garde circus, Visitors come in summer for the open-air cinema festival.

] When: Daily

N Where: Parc de |a Villette

Cost: Park free; charge for museums and attractions

Opening Hours: Daily 24 hours

a When: Daily; not Mon
3 Y . Where: Musée Carnavalet
3

Cost: Museum free
Various rates for exhibitions

Opening Hours: Tue-Sun 10am-6pm
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Content in your hand

Now York

\(ilM Tube
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Consumers bad user experiences

|
Insufficient pictures

|

No response to email queries

Not bookable online

Hard to find what | wanted |
Insufficient Info on Destination __
Insufficient Info on hotel/cruise __
Inaccurate or misleading information __ m Yes
Insufficientinfo about things to do __ No
]
O
]

Other

0% 200 40% 60% 80% 100%

eDigitalHasearch

For informed direction
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Joel Brandon-Bravo

JBrandon@Wiley.com
+44-(0)20-7770-6066
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