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trailstream

Dedicated travel content company

Most prolific creator of video in the sy Otravel

0800 083 5005

travel industry

Each year film over 1,000 hotels

Busiest time we’ll play over 1 million
videos in a month

Supply tour operators, agents, hotels
and broadcasters
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Why exploit video now ?

e Increasing interest for video

10% Annual growth in unique viewers watching video *
29.6 million unique viewers aged 15 and over *

4 billion videos viewed in UK in January *

Over 54m played from BBC web sites *

- 300% increase in our own videos played year on year

e General acceptance now that compelling content drives
conversion

« Simply the next stage in the evolution of holiday web
sites
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Who’s doing it ?

e Vertically integrated tour
operators

e Other tour operators
e Online travel agents
e Meta search sites

e 6 of the top 10 most
visible web sites for
holidays now have video

BN« Thamenn Pl o |

www.ntheach.com

HoLipaY SALE save 5% OFF

VERIFYS

Call Now:

084447207 20

Open: &:30am - 10:30pm Monday - Friday,
©am - Spm Saturday & Sunday

We won't be beaten on oncefi.\

PABTA

ABTA No K0813

Witrip - -

The Hotel Videoguide

T~

J Browse by destination
7785 destinations, 31985 hotels, 1146177 reviews, 5373 videos

Top cities

Amsterdam Edinburgh Manchester
Barcelona Florence Munich
Berlin Glasgow New York
Bilbao Lisbon Paris
Brussels London Prague
chicago Madrid Rome

iplete and unbtased hotel v

! [LICTETET I Enter town, airpert, or landmark Checkin B Ml Check-out m

Show results : © Asalist ® Onamap ® Ona video gallery 8%

& Today's featured video:
Hotel Sezz - Paris k& &%

SEYIE O ST

Spacious solarium terrace with two \gdependam swimming pools, one for adults and one for children. The hotel is especially
recommended for families. ChildrenA's playground, adjacent fenced wood available for shorttrips and games, sports court, table tennis
facilities and pool tables (upon charge), water sports: sailing school (windsurf, laser boats, etc.), water ski and diving school
Facilities & Services

3 ] Done

CETRLE ]
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Key decisions....

Style of video
- User generated, ‘tv’ style, inspiration

Impact of music and voiceover

Duration
- How is the content going to be viewed

Integration with web site
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Styles of video - User

YouQD) o< e "

enerated

(0) @ B9 trailstream w | Account | QuickList (0) | Help | Sign Out

Videos | Channels | Community |

| Search . Upload | w

| Home

Tenerife, Costa Adeje, Playa del Duque, Fanabe, Almaciga

s R

| | u:1114:45:-|.-|||..= [a

Rate: % % % % ¥¢ 11 ratings Views: 11,932
& Share @ Favourite <l Playfists i Flag
4 Send Video Ed Facebook @Elebo more zhare options
Commentary Statistics & Data

Video Responses: 0 Text Comments: 5

B Video Responses (0) Post a Video Response

¥ Text Comments (5)

ArAA AWASN WITA FASCASTING CHITHERI AFCMITECTHFAL 300

Post a Text Comment

B
nnreThac"ararsn .—:tm

mediastan
07 January 2008
[mare info)

Subscribe

Tenerife, Costa Adeje, Playa del Duque Playa de
Fanabe, Almaciga , Tenernyda, Anaga, Tejde, Bahia
del Duque, Canarias Wyspy Kanaryjskie.

URL [http:fiwwew youtube com/watchv=HERv.s]

Embed |<cbject width="480" height="285"><param| | #F

b More From: mediastan

+ Playlist (52) Stop Autoplaying | Play hext

Tenerife [] Randomize
] Tenerife, Costa Ade... as| 2
3% mediastan |
B marymar playa de te... 41
37 = marcosfernandez213 '
— the guanches{canary... 851 @
38 | moddyloc B
~ APODANNO 2007 | 20... U=
19 113
uatrama
|_ Tenerife Islas cana... s
40 KARMRUBIOSS |
+ Related Videos

[

Costa Adeje
8,555 views

luizlozaga

Playa de Las Americas -
Tenerife
22 854 views
anapatiopes
Playa Fanabe...
4775 views

jacastag

I ASTROT TAr s
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Styles of video - TV Style

g rliSf Chﬂ'l(‘f Help = Contactus Register  our booking garch |Errter|qe:,ﬂ,.\,|jrd3 "hotel name

CEETTE T T

Club Del Sol Apartments " ° "~ oL, Frint page

in Puerto Pollensa . Majorca

~ Medlaplayer Wlnduws Internet Explorer

= oo Co arino 2l il Show flight options

Show flight options P

I show flight options )
‘Show flight options b

More on this page
Fd  § Accommodation
Facilities
Activities

All mclusive

« & & €

Local info

Accommodation video

A Piay video
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Styles of video - Inspirationa

Destinations | Type of holiday | Special offers | Brochures | Your guote/booking | Flying | Why Kuoni

Home | Help | About Us | Contact Us

KU D N I No one knows the planet like us Call 01306 747002

Home - Destinations - Africa & Indian Ocean holidays - Maldives holidays - Image and video gallery

Maldives Maldives holidays videos

Guide to Maldives
Search Maldives holidays Photo gallery Video gallery

» Image and video gallery

e ]

Y¥ou can stop, rewind & forward-wind by using your controls above
showing: @ Introduction
| please select a video “

y s

o i

© Kuoni 2008 Find out more about a

e
ATOLOI32  ARTA

Quicklinks vigliives NollGays Thailznd holidays Dubal holigsys oWILZeriand noligsys
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Music and voiceover

. v -
| Amazing Cl|
Summer 09 Home
Beach Holidays
Lakes & Mountains
Flight Only
Hotel Only
Country Tours
Spice of Life
Two Centres
| Holiday Info,
Deals & Discounts
How to Book
Holiday Information
Booking Conditions
Insurance
Brochure Request

Currency Converter

noice

Balkan Holidays Home Special Discounts Last Minute Deals

A http:/fwww.balkanholiday

R e . w

mmodation..

‘ Internet

Sky Sport * Pool bars » Beach bar nearby » Qutdoor
and indoor swimming pool * Jacuzzi * Maszage &
hydromassage » Sauna * Steam bath » Fitness
centre = Juice bar = Spa centre * Shop = Billiard

rramm a Thtarmat rAanmm s Basober eslan -

sunny Beach

® Watch Video™

i

PP trailstream

content on demand



Music and voiceover..

W 08714238410 SABTA  ([e
AS

ABTA Mo V0531
§ =

monarch

holidays holidays | flights | hotels & apartments | villas | lapland | distant dreams | tours & cruises | deals | extras

Closa Window

449

Facilities

= Swimming pool « Sunbeds and parasols » [nternak
cate

T Y

Meals and Drinks

* Buffgt-gtyle restawrant «» Themed & |8 carts
reftaurant & Lounge bar & Pool Bar « Snack bar

i OE N

For Children

s Eaparate swimming pool » FREE cots

Kay facts

& On tha baach & Main regort arae 50 matres « 545
rogmg & Liftm « Child age: 2-12 years «» Telaphons
nol 00 353 554 29490 « Map reference: OFff H3 «
Official rating: 3 star

The stylish Victeria Palsse Hotal overloaks a fine stretch of goldan
sands and offars comfortable accommadation in spacious, rell- Facts

fasmishaad badssnmas snd bea o slassrexni saxlzscwed sisnssabhzss Tha

a Bamme farifibas and arbolbas e iaeor & el
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Don’t hide it

Book online or call I

OLYMPIC

Destinations ¢+ Search =

0800 093 3322 i

Home = Bargains * Brochures T

'www.olympicholidays.com - Holidays in Elia Latchi Holiday Village. in Polis and Latchi,

At a glance o LIPT T
' Studios
—Earr d Fnre 4 oM
Yaii searched for: Onfe Bedroom Apartments
S I [i.cls Maisonette o
Departing: 3 Jun 2009
Duration: 7 nights 1 Next
From: London Gatwick Ch:L"—‘FE”'Edfac”ities
. : Half Boar
To: Paphos Airport HalfBoard/FullBoard
Passengers: Spaciat
pecial Features d f' ﬁ' 0
2 Adults Wedding Offers
a ‘3 Beduced Child Price
Change Search ) g - Child Stsys Free er Person: £450
Wideo  Shortlist  Price Map
Panel
Special Bonuses: Frica: £8399
Too many results? Summer Special Bonuses (for stays between April and October) nted By E11D
Filter by star rating ® FREE wine in room upon arrival
= ® FREE cake B sparkling wine for birthdays & anniversaries izcounts May Apply.
4 Star or higher b # FREE use of gym, tennis & squash court (daytime] e
® FREE use of kindergarten {supervised 10:00 - 12:00 & 15:00-17:00)
Filter by board basis * SINGLE PARENTS: First Child (2-16yrs) stays FREE on Half Board with )
|A adult occupying single room one
by ® SAVE 40.00 per child per week when parents reserve separate room lfoard
: for their children N
Filter by resorts/areas * WEDDING COUPLES & HONEYMOONERS recsive FREE sparkling vine, p Included
All Resorts in Cyvprus flowers, fruit in room upon arrival, a candlelit dinner and a 10%
Ayia Napa discount on drinks. - [hmodstion
Larnaca l|fer
Limassaol
Mountain Retreats E and Duties
Omodhos
Paphos
Faralimni < T |
Payia (near Paphos) =
= &] Done B ® Internet
Polis and Latchi
ST ST e T e e Ly O CalT CIaTTOeE TO0TT tYOE olel SeICC g s aCCoT oo

Protaras

Other options
Start a new =earch

My Shortlist

Use the "Add to short list” links whars

ever you see a8 hotel you fancy and
we'll remember it for vou!

To Date
London Gatwick: Paphos Airport 03-lun-2009
Paphos Airport London Gatwick 10-Jun-2009

Show alternative flights

Avrlida Hntel

TIvE ATl Mo

15:45 Monarch Airlines MON3468 )

09:30

17:15 20015 Monarch Airlines MON3469 Wi

ddadd
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Make it visible

directline

Your holiday search engine

Holiday to LAS VEGAS « Back
| Tenerife Vl Resort Puerto de |a Cruz Board Half Board
o Region Tenerife Date 18 February
|":|:::Drth dees vl k| From Manchester Return Date 25 February
11/02/2009 ﬁi ol Duration 7 Mights Star Rating W W %

| Upto 7 davs later V.l

Duration
7 Nights B
Rooms required

0800 408 5603 £441

Your reference DLH-40442217

=1 Email this tc a friend

1 rocm M

1
Room occupants - — -

Adults Under 18s -light Code

Room 1 |2 % 0 ¥ 7206

# More options

Your last searches

11 Feb, Fnts |
.10 Feb, 7nts

Haliday search toals

¥ Cheap flights
# Advanced search

7706

ntic Ccean. If
Eching dip in

b vou amused
¥ I know the hotel name

e E F:rrcrw when I want to go
1 know my budget

= and some
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Affect on behaviour

« Number of things happen when
you add video to a site

e (Customers are drawn to those
holidays that have video

 Holidays with video and viewed
around twice those without

directline

‘Your holiday search engine

Holiday Search Hotels
Search results summary
>* Flightonly (O ¥ Oro Blanco G, Plava de las Americas, Tenerife South 'S £ 4
= Hotelonly O
1} Holiday o)

4 Sharing fadilities including a swimming pool, snack bar and
reception services, these twe pr...

= : Board  Self Catering Departs Fri 03 Jul 0%

o
= From  London Luton Returns Fri 10 Jul 09
Tenerife v & -

= & more details, photos, video

Any London v s - =

ot Sunwing Rst Fanabe, Playa de las Americas, Tenerife o b b
en

FETRETEEE] The enticing freeform swimming pool with kiddie friendly areas,

e s e £358

| +/- 1 day i Board  Self Catering Departs Fri 03 Jul 09 per person

Duration | From  London Luton Returns Fri 10 Jul 0%

= Book

- " p——

Rooms required

1room (% Sand Club, Golf Del Sur, Tenerife South 'S L 3

Room occupants The apartments are in the southern resort of Golf del Sur. This

Adults Under 185 complex is quiet if you want to relax but very close ... £359
Room 1 0 Board Self Catering Departs Sat 04 Jul 0% per person

From London Gatwick Returns Sat 11 Jul 09

EJ more details, photos

> hore ootions  [Search]

La Jabega
Fuenagirala

Laquna Park Ti, Playa De Las Americas, Tenerife South L8 & 4

The Laguna Park II is a modern apartment complex set on the

Sat 13 Jun 09 hillzside, with magnificent views over the resort and ocea... £361
7 nights Board  Self Catering Departs Sat 04 Jul 03 per person
From  London Gatwick Returns Sat 11Jul 02
| Book
s Dcsissuin i
La Jabega Los Alisios, Los Cristianos, Tenerife South L &
Fuengirola

Sat 13 Jun 09 Set on the outskirts of Los Cristianos, these simple and

comfortable apartments wil... £363
7 nights % Board  Self Catering Departs Fri 03 Jul 09 per person
: From  London Luton Returns Fri 10 Jul 09
Ed more details, photos, video
Parque De La Paz, Playa de las Americas, Tenerife i

Sat 13 Jun 09 A modern complex set in landscaped gardens, Parque de la Paz

offers a friendly and ... £364
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Affect on behaviour

Customers who view video create
more revenue per visit than those
who don’t

Uplift is around 100%

Part through increase in
conversion

Part through increase in average
booking value

directline
Your holidi

This can only be booked over the phone

Please call for a full quote
& 0800 408 5604

eference number DLH-43136665
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What about the high street..

e Over 5,000 high street travel agents still active

e Over 65% of longhaul holidays are still sold through the high street
e Customers can get all this rich media home

e How does the high street compare ?

e Mystery shopper: Thomson, Thomas Cook, First Choice, Co-op
Struggled to find relevant content
- Tried to access video over internet
- Wouldn’t play and impacted other users
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In-store media server..

e trailstream.tv utilises an in-store
media server

e Single small server can store over
20,000 minutes of video

e Server uses net-top-box
technology

e HD videos downloaded overnight
ready for immediate playback on
existing desktop PCs

PP trailstream
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Future..

e Today video is just another media type

e ‘TV Travel Shop’ model on broadcast TV is difficult
model to make work:

Small audience

Difficult to target relevant offers

High content acquisition costs

High content delivery costs

e Consider an interactive TV Travel Shop delivered over
the internet

pptrailstream
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Internet changes everything...

Small audience
- Massive audience on-line

Difficult to target relevant offers
- Let customer interact to choose relevant offers

High content acquisition costs
- Simply licence the content

High content delivery costs
- 20 minutes of streaming costs a few pence

PP trailstream
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trailstream - summary

From nice to have to must have

Keep in mind content will go out of date - it’s not a one
off spend

If you’re going to do it do it well
- Creation

- Integration

- Delivery

This isn’t just for the web, high street needs to adopt

PP trails tream
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