Google

ASK THE ENGINES

Stephany van Willigenburg
Google Travel — Industry Manager
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Drivers of Chano

Ubiquitous Democratization Falling cost
connectivity of the tools of storage
of production






The Digital Opportunity is Global Google

1.4B $438B 15 hrs
people online 2008 searches Video uploaded

(up from 500M eCommerce sales conducted per every minute to
in_2003) month worldwide _ YouTube
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Where Google Sees Opportunity Google

Mobile
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“We’ve turned the corner”

Eric Schmidt, CEO, Google, Inc.
August 2009

...But What Did We Learn?

Google



The New Basics: Getting Ahead of the Recovery

Relevance

Iaoe

Communicate Creatively

S
0L mj

Precision
Target Consumers Locally

Deeper Connections
Connect Consumers

Innovation
Be Nimble




Relevance: Communicate Creatively

amazoncom Hello, Beth McGrath. We have recommendations for you. (Mot Beth?) FREE 2-Day Shipping, No Minimum Purchase: See details
Beth's Amazon.com | (i f Today's Deals | Gifts & Wish Lists | Gift Cards Your Account | Help

inimum Purchase: See details

- -
LXET W Kindle Store | Your Account | Help

Blllinimum Purchase: See details

Kindle | Kindle | Kindle Kindle | Kindle Kindle Manage
Books. Newspapers Nagazines Accessories Discussions. Your Kindle

Your Account | Help

Manage Kindle - Your Lists
Your Kindle Support

Kindle Store

Manage Kindle: \7
Vour Kindle Support Your xccount | How
Your Kise sugpon

e . B\ gy
Sian in to turn an 1-Click A g o pping i SCO 2532 mi

o
: $299.00 & this item ships for FREE with Super Saver ordering. o ian. o tam on 1-Clck ———

Kindle: Amazon's 6" Wireless Reading Device

(Latest Generation)
Other products by Amazon &
(6.282 customer reviews)

Shipping. Details [] Add a l(mdle leather book (] Add a Kindle leather book 1] Add a Kindle leather book
99 (| re) $29.99 (Learn_more) r: $29.99 (Learn more)
In Stock. [
Ships from and sold by Amazon Digital Services. Gift-wrap available. Extended Warranty: $65.00 tended Warranty: $65.00

(Learn mare) m more) e ——
(Assowedsngreginy | ———

[ Share with Friends
(=) Share with Friends

Want it delivered Monday, September 217 Order it in the next 16
hours and 24 minutes, and choose One-Day Shipping at checkout. [y r—
Dt L Add to Wish List J

Refurbished Kindles Available Now Add to Shopping List

Buy our 6" manufacturer-refurbished Kindle for $219. See details

See a Kindle in Your City [ Add to Wedding Registry |
Connect with Kindle owners to get a chance to see the device in person.

Learn more [__Add to BabyRegistry |
[ Share with Friends
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9 Share with Frends

oom | 1 SPIN

See all 136 customer images

Share your ovm customer images

Say Hello to Kindle

pricelinecn
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Relevance: Communicate Creatively \4‘//

Searches
again: “hotels
reviews”

Searches
on “hotels”
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Precision: Target Consumers Locally \4‘/}

Web Search Volume in the Hotels & Accommodations Category on Google.com
“Near” + “Close To”
January 2004 to September 2009, including forecast
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66% Growth Since 2004
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Web |mages Local News more v

Google

@My Location: New York, NY update

Sign in
View Google in: Mobile | Classic
©2009 Google
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Deeper Connections: Connect With Consumers

Google Earth

Google

Released Feb 02, 2009
Free

4. ~ Yelp

Yelp
Released Sep 15, 2008

Free

AAA Roadside
AAA

Released Jul 24, 2009
Free

10. Currency

Jeffrey Grossman
Released Sep 12, 2008
Free

Travelocity TravelTools
Travelocity

Released Jul 09, 2008
Free

MetrO

Kinevia

Released Jun 30, 2009
Free

1.

14.

17.

urbanspo

Y | h / ‘ “ \

Y 1A\ | I\ N/
ol AR L
Google'CanfiHe tial am] Proprietary,

Urbanspoon
Urbanspoon

Released Nov 01, 2008
Free ((GELAPE)

on

Kayak Flight and Hotel Search
kayak.com

Released Jul 16, 2009

Free

Language Translator
Piet Jonas

Released Oct 24,

Free D

Wi-Fi Finder

JiWire Inc.

Released Dec 19, 2008
| Free ((GELARE)

Hotels.com
Hotels.com

Released Jul 07, 2008
Free

Local Picks by TripAdvisor
TripAdvisor LLC

Released Jul 08, 2008

Free

3.
trapster
N/
6.
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xford
Translator
12.
T @
Expedia
18.

Trapster speed trap alerts (now ...

Trapster.com
Released Aug 03, 2009
Free

Cheap Gas!

David J. Hinson
Released Aug 23, 2009
Free

Oxford Translator Spanish Free
Oxford Translator

Released Mar 27, 2009

Free

UrbanDaddy
UrbanDaddy

Released Sep 10, 2009
Free

Released May 06, 2009
Free

Travel Channel GO

The Travel Channel, L.L.C.
Released May 18, 2009
Free




Innovation: Be Nimble

Google

w

Advanced Sesrch
Langusge Tools

| Google Search | | 'm Fesling Lucky |

<€ e

[ Google Search ][ I'm Feeling Lucky ] Language Tools

Advertising Programs - Business Solutions - About Google

22009 - Privacy

Web Search Volume in the Travel Category on Google.com

Low cost travel
January 2005 to September 2009
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Innovation: Be Nimble

Category Overall vs. Geneva vs. Tenerife vs. Turkey vs. Rome
January 2005 to September 2009

Category Overall vs. London vs. Sydney vs. Thailand vs. Paris

January 2005 to September 2009
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The New Basics: Getting Ahead of the
Recovery

Relevance

Iaoe

Harness Increased Engagement

SA
\ N FHANCISCO 258

Precision
Micro-Target Your Destinations

Deeper Connections
Add Value To The Travel Experience

Innovation
Be Willing to Adapt and Experiment




Google Insights for Search:
www.google.com/insights/search

Google Keyword Tool:
adwords.google.co.uk/select/KeywordToolExternal

Google AdPlanner:
www.google.com/adplanner

Webmasters Central:
www.google.com/webmasters

Google Analytics:
www.google.com/analytics
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THANK YOU!

Google
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