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TripAdvisor Expanding All The Time

Trip Advisor .com

TripAdvisor is the Worlds largest travel site with 35.3m Unique Users
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Understanding Who Are Our Users?
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Our Travellers

It is all about the user journey

Trip Advisor .com
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TripAdvisor Working With Facebook

+5m monthly active users

+1 billion

pins!

+5m new pins every day

Trip Advisor .com

e Cities I've Visited by mripadvizor
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GOING THERE - —
CAN ADVISE FRIENDS
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Miami Beach, FL, USA 1 1 [0
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Mexico
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Exposing New Content - TripFriends

Opening up the wisdom of your friends

Post to Wall

_%’\To:
B

Suhject:

Message:

Send Private Message

Send a private message

ictoria Delany

. Beento Mew york City

| Looking for advice on New York City

Hi Tori,

I am looking to go to NY next month
can you recommend any good places to
stay or great things to do?

Cheer=s Martin

Your message will be sent to Victaria by e-mail.

wWant to ask all of vour friends at once? Post to your Wall

¥

Victoria Delany Hi Martin,
Howe exciting - I love MYC,

We stayed at the Hotel Mela,
which was in a fantastic
[ocation just off Times Sguare
and always has good offers,

&z for things to do, there is
just =o much. If you are going
in winter you have to go
ice-skating in Central Park
and wrap up warm and jurmnp
on the Circle Line boat trip to
get a good feel of the island.

For evenings I love heading
down to the Soho/Greenwich
districts as they are much
more laid back and relaxed,
There is a really cool bar
located at Grand Central
station though (another must
see) called the Camphbell
Spartments, It featured in
Gossip Girl and has a
fantastic cocktail list,

Let me know if you need any
more specifics,

Hawe a great trip!

Tori

Trip Advisor .com
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What Does This All Mean To You?

Trip Advisor .com
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Monitor — Your Owners’ Center
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www.tripadvisor.com/owners

What are the
competition
doing right
and wrong?

Trip Advisor

Home =+ Europe =+ France =+ Ile-de-France =+ Paris + Hotels & Accornmodations + Sofitel Paris La Defense

Sofitel Paris La Defense - Owners' Center

Engage the power of the TripAdyisor community

Get started | Promote your business | 0G0 ipbEg=-0 Get more reviews | Manage your listing

wWelcome to your metrics page, created by MarketMetrix in partnership with Tripadvisor, These statistics aggregate
data from Tripadwisor reviews abhout your customers' satisfaction and are the most up-to-date information available
for your property, Track customer satisfaction trends, decide which reviews need a response and assess how you
compare to your competition,

Reviewhetriz™

CSI: Customer Satisfaction Index (CSI) is a new scoring system that rates each review from 0-100 based on 7 key
Tripadvisor ratings. more...

Print this page

| Analyze: CSlScore Comparison to a Competitor and Your City
Score % L[] 3 4 Review Count

Wiewy results by

Show: CSI | Difference 2007 2008 2009 Average
Sofitel Paris La Defense W g : ; 39
Hotel Armstrong Change m 14 129
All Hotels in Paris @ 14089 @ 14865 51421

Sofitel Pariz La Defense 94.2

=@ Hotel Anmstrang
All Hotels in Paris

82,5

77.5

s Zompare to multiple hotels

.com
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Engage .

Trip Advisor .com

With our site and our users

Passive Engagement

@ Load up new photo and video content

@ Update your property information

Active Engagement

® Management Response Tool
@ Solicit more reviews

® Engage users in the TripAdvisor Forums & Tripfriends
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Promote
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Broadcast the fact
that travellers enjo
your product

Trip Advisor .com

o006 Recent Property Reviews =]

Cw K http:/ fwwiw tripadwsor.com /Widgetembed-cdspropertydetal. ﬁ )

s i s . {GX@ ripadvisor”

Mercure Ardee |lousz |atel 8 Spa
South Deeside Road Blairs | Aberdeen ABL1Z 5¥P

IripAdvisor Travaler <ating

B @O0 vased or 12D tavaler reviews

What s Expect:
@EDCD) 10cms
BE@DO service
WE@DOO alua
E@EEDD Cleanliness

Most Hecent lraveler Heviews:

EEEE) "good food, clean spacious and comfortable rooms, courteous staft
and qood food,”

Sep 8, 2000 judge glasgyw, Glasgow Scotanc

[ wasin Aberdzen for onz richt on Eusiness and bocked here purely due to e
sarticula-ly good offer. For the pricz i paid. and ndeed for tae full ligt... more =

BEEED “Lovely wedding verve”

Sep 28, 2010 jesbarll, Prayue

Wi stayed i1 the &-coa Housa Hotal for bwa nights for a Family wedeing. Roam was sary
aiea, very eamfartahle hed, heatiful verie. Wedding was lavely and fad nn problems
Tore =

(@ETECIC) "SHORT STAY”
Sep 16, 20010 margarztrmee, der Hague

“ark ng free, large room, helpul s@T, quiet I0Catan 11 cuntry Tore «

(@EECI) "3 star hobel in 3 § star satting. "
Sep 1E, 2000 spritcfal, Scetand

My WI'E and | stavec in tha Mercurz in Aoerdzen ‘cr £ nights as a skort ke sure break in
a hosel brard ard Cizy that were new te us. Wien... more

[@EEEE "OF the Baatan Path, But Worth 1t
Sep 15, 20010 KikitgSD, Capa Cod, Mamsachuratts, USE

My Fusband and | stavec here for a 1J-cay vizit to Aterdeen and tha LK 1o visit family
as wel as 50me lelsure tme ‘rom Cape Ceod, Massadhsuetss, USA, The... more »

Saee all 110 reviews for Marcura Ardeca Housae Hotal & Spa

13nne Fayybravey: Ihsan e @ E A
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Summary .

Trip Advisor .com
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@ Travellers trust UGC sites like TripAdvisor

@ New features are making travel more personal and more relevant

@ Travel companies can really work in this space to help the travellers and so
in turn help your brands

® When you combine what we have discussed today with the ever growing
usage of mobile you will see even more new ways to engage with the
traveller

@ You can strategically work with TripAdvisor to help build your business now
and for the long-term
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