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the serious stuff:

© know your numbers
© “mobile first”
© Google product update



know your numbers

Google



UK users do a lot of travel search online

Those who booked: visited 26
sites, over 60 days, taking 4hrs
48 mins

7 Google confidential Source: Nielsen/ Google online customer journey study - 2010 7



Time to first purchase
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Base: Purchasers in the Travel market
Note: % of those that get a Purchase and the length of time UP TO the point of the event occurring. Based on first event in the category.
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“mobile first”

Google



This year, 1/7.6m people in the UK

accessed the internet using their mobiles,
amounting to 45% of internet users
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UK Household Ownership of

Smartphones went from In April




desktop and mobile compliment each other

Daily View

Weekly View
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Mobile search queries

Desktop search queries

Desktop searches peak during workweeks, mobile searches peak during weekends.
Desktop searches are more subject to extreme fluctuations, mobile is more steady.

Source: Citi Investment Research and Analysis; iCrossing Mobile, U.S. Google Internal Data, 2010
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38%

'~ of mobile bookings

N}, for flights departing
within 10 days
(desktop 13%)
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20% of Google UK travel queries are via mobile
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Mobile phones per 1000 20.00%
people: 18.00%
UAE 1,880 16.00%
Saudi Arabia  1.399 o
Germany 1,303 14.00%
UK 1,230 12.00%
us 879 0
Japan 871 10.00%
Mexico 706 8.00%
Canada 636
India 477 6.00%
China 465 400%
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Google travel product update

Google
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The travel journey — where Google is building

booking



Hotel Finder

A natural extension of hotel price ads. US launch in July in English.

Google hotel finder

experiment
 Location
Find the perfect hotel

~ Dates Search just the places you want

Checkin Check out Draw ;\vmp\e s:va‘;;e: tntdeﬁr;e the neighborhoods (yes,

Wed August3 | Tha August 4 more than onel) that interest you

1 night
} Price

See popular locations

Don't know your way around? Our map highlights the
areas that are popular with visitors.

¥ Hotel class & User rating

Keep a shortlist
One click adds hotels to your shortlist, where you can
review them easily.

shortlist

Get started

Adda U8 city or zipeode to the Location ™ Location

box. Or try one of these destinations:

Honolulu, HI

Key West, FL

Las Vegas, NV
Miami, FL

New York City, NY
San Francisco, CA
Tampa, FL

Shortlisting

Shortlist

Send leadback  Halp

Inn Of Chicago Hotel Na rating $149 62% lass
Remeve from shorilist m
Sax Chicago - A Thompson Hotel 4 stars §179 30% less
Results Hoesl User Price per Compared_
class rating night to typicsl
A stars 5161 21% bess

Hilton Chicago Hotel

From the owner Reviews by Google tsers

Grant Park hotal noar Shedd Aquarium with eddon great staff and loved hiving twa bathroams in a standard reom

indaar swimming pool and running track. Our Fien Chicage's Nickle and Dime Prics List (28 of June 2011)

Chicago hatel ofers inoam computar, HO e
reviews

television statians and Spacicus guest mmams Been here? Wiite

Add 16 shortlist

bxes &

Buskngcom. 5161
$488 in. =

getaroom S161
3185 ncl taxes & fess

Expediacom 161
$185 incl taxes & fer

" hilton com

® 101 hotels @ 0 hotels in shortlist

« Back to ist

Google hotel finder

experiment
BETT'F PURIETSON Ve
] 1 E : W Fostar fve
% z
[Chicago, IL § -1l
Add shape T
- z
WiingParcRa &
~ Dates g ]
W Addenn &t £
Check in Check out s
'Wed Augusl 3 Thu  August 4 \
1 night

rtan Ave
* Price

R
Bucktown %
5

* Hotel class & User rating

W Nartn Ave
z®

University
Village

Location
shape

Google hote| finder

~ Location Shortlist 0 hotels

Chicago. IL
Results 101 1o

| Inn Of Chicago Hotel

. B Sax Chicago - A Thompson Hotel
5 Lusxur ique hotel located in the
| Hiton Chicago Hotel
rant Park hote! near St
Checkin Check out
Wed August 3| [Thu August4 | Chicago River Hof
1 night Distoes the N
!“ The Silversmith Chicago Hotel & Stites
A landmark action initse

Wyndham Blake Cmcago

D Edit shape

~ Dates

» P

» Hote

User rating

Deal finding

The Drake Hotel

Since the 1920s, T

itan Hotel

@ The Palmer House Hilton Hotel

Hotel
class

No rating

4 stars

4 stars

3stars

4 stars

4 stars

4 stars

4 stars

rating

Price per
night

$149

$179

$161

$139

$119

$147

$179

Send feedback Help

Send feedback  Help

Compared_
to typical

62% less

30% less

2% less

22% less




Flight Search




thank you

Google
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