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Improving the
digital world to
make the real world
a better place.




Strategy = Marketing  Technology

Web Social Mobile Emerging devices

Americas  Europe Middle East Asia Pacific




1.46

billion visitors in Q2 of 2011

Aggregated from Fortune Cookie clients for
whom we manage web data and analytics
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Skate to where
the puck 1s

ooIng

Wayne Gretsky
The Great One



In 2020 there will
be 50,000,000,000
connected devices
in the world.

Hans Vestberg, CEO, Ericsson




We are going faster.
LTE/4G = 2Gbps

Download a movie 1n 1 second.




86% of Americans use
a mobile device while
watching TV

Mashable, 2011




Over a trillion dollars in new
consumption power is created

every year 1n emerging
markets, as tens of millions ot
people join the new middle

class.




India will have 1.159
billion mobile
subscribers by 2013

Telecom Regulatory Auth, Aug 11
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Three examples...




Home before the kids are in bed

«ill T-Mobile = 11:23 88 % [}

N T yeTe

WHERE ARE YOU FLYING TO?

Search for city, country, airport name or id

CITIES / AIRPORTS NEAREST

ABACO | Bahamas) - TREASURE CAY (MYAT)

ARRIVING > ABAKAN (Russian Federation) - ABAKAN (UNAA)

ABBEVILLE (France) - ABBEVILLE (LFo1)
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Hotel Bookings (Conversion Rate %)

\/

June July Aug Sep

— Traditional Web 1Pad




4:20 PM

Small Luxury Hotels of the World

FEATURED HOTELS

ISLAND HIDEAWAY SPA RESORT & MARINA

DHONAKULHI, MALDIVES
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Hotel Bookings (Conversion Rate %)

\/

June July Aug Sep

— Traditional Web iPad Optimised Experience




58% of tablet owners
use their device while
on holiday...

*%* CCS October 2011




Create the world'’s
first social media
travel guide...
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In a fast changing
world the biggest
risk you can take is
not taking any risks.

Mark Zuckerberg, Risk-taking billionaire
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http://www.fortunecookie
http://www.fortunecookie

