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Travel Technology Specialists dedicated to
delivering high performance travel websites

with one aim; to sell more product.
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Social Media -

Do we have a choice?
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No - you are part of conversation
whether you

like It or not!
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Lead Generation

Customer Service

Reputation Management
Influencer Outreach
Community Engagement
Inbound & Integrated Marketing
Competitive Analysis

Customer & Market Insight

Launches & Innovation
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Travel Websites That Sell More...

Who's already active in Social Media
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Followers | Followers | Following | Fallowing | Updates | Tweets

2 DAIET 2009 | 2011 | 2009 | 2011 | 2009 | 2011
Marrlalt 11915 103786 9495 13213 2162 4463
RilzCarlton 1052 9147 212 353 1749 8478
Hyyatl 414 15471 3613 7540 189 4952
Jale de Vivre 3256 11589 3419 9188 182 | 1218 |
Omni Holels GE4 | 9868 654 2659 785 4316
Starwood Holels 3776 25253 2035 15374 121 5587
Margans Hotels 2514 3502 33 302 272 | 1358 |
Falrmaont 4173 13755 1386 3743 1323 4608
Millennilim 1188 4272 838 2018 103 8595
Tlara 2145 5582 1637 2615 1020 3782

e Marriott — 152,720 followers
e Starwood — 35,375 followers

Source: http://www.hotel-industry.co.uk/2011/05/twitter-marketing/
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twitter, ch €, Home Profle Messages Who To Fol = m jonathang ~

‘\ Marriott Internatll 4 About @Marriottintl

@Marrlottlntl Bethesda, Maryland 5522 13909 152720 3,038
International, a global lodging leader. Your Tweels Following Followers Listed
s, John, L nd Mat
hitp:/fwww.marriott.com
Recent Images

aw
This media was shared by Marriottintl, someone you don't

EDITION e follow.
AUTOGRAPH Display media | Always display media

: : : You and @Marriottint!
Tweets Favorites  Following Followers Lists

arriott. You follow accounts that follow @Marriottint! - view
G TELS & mEsoRTE -
——— .\‘ Marriottintl \ t at'l 1tad

NEW HOTEL ALERT' The Sprmng\I Suites Birmingham Downtown
at UAB is open for business! Check it out at marriott.com/bhmsd

o
COURTYARD"
Similar to @Marriottintl - view all
bechego BreakingNews Ereaking News & - Follow
il Breald ws alerts around the world from hundre...
Beautiful Puerto Rico at mght near Renaissance La Concha TR R R WU DN e PG JICI RS

(@Marriottintl @MarriottHotels #puertorico twitpic.com/79m4i6 united United & - Follow
2N Welcome to official twitter page for United. We look f.

2
SPRINGHILL SUITES®
Rarmiott.

Residence
o WeBlogtheWorld Travel ideas, Gulture - Follow
molt. X 1 e

Ny I

. bechego L ik ad Cultural Stories from Voices from around the World. ...
Great airy lobby at Renalssance La Concha in San Juan, Puerto i

Rico. @Marriottintl @MarriottHotels #puertorico twitpic.com/79m2rs

g
Marmeil. Following * view all

.. (@ I asna
% L ]

@ . ‘ Marriottintl 1 -
Mamoftt ‘\ Sustainable seafuod & farm cuisine meet modern technique 4 an
e T unmatched culinary experience@ Ren Boston's @806Congress About Help Blog Mobile Stats Jobs Terms Privacy
bit.ly/iBHWU Shortcuts Media Develop

Resources © 2011 Twitter

JWHotels Jw Marriott Hotels 43 by Marriotint

,w_!:,.,_.( Wow! uuUSATODAYtrave\ Best hotels for business travelers: JW
Marriott, Holiday Inn, Four Points score well in survey
usat.ly/tdmGj1

 Primarily Inbound & Integrated Marketing
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kwitter¥ @ | Home Profile es  Who To Follow A jonathang ~

Starwood Hotels [ About @StanwoodBuzz
Stal':WOOd @StarwoodBuzz Giobal 0042 27712 35375 1620

In-lfua!sam ficial vaice of Stamvood Hotels. Timely tweets vs, Tweets Following Followers Listed
ESarts

nd updates from the world's leading hatel
WESTIN http:/fwww.starwoodhotels.com Similar to @StarwoodBuzz - view all
LeadingHotels Leading Hotels - Follow
As Lead Concierge for Leading Hotels, the warid's mo..

bradoyler Brad Cyler - Follow
Full stack developer with MVC, C#, Ruby, jQuery. I'd...

kevinrose Kevin Rose £ - Follow
Co-Founder and CEQ of Milk Inc (@milk). Founder of...

Tweets Favorites  Following Followers Lists FQ\lOWing-view all

StarwoodBuzz Starwoo ~ E..@_ nﬂ_ﬂ—u-

ik_kassam Apologies, we are now following you.
£ MERIDIEN = feeg By

About Help Blog Mobile Statss Jobs Terms Privacy
StarwoodBuzz = d Hotels ~ Shortuts B Media D

(@alexpickett (2/2) If you have questions or comments about the Resources @ 2011 Twitter
WDW Swan and Dolphin, we are also here to help.

2 mini

FQIJR.HH‘III'_S
StarwoodBuzz Starwood H
(@alexpickett (1/2) You can visit them on Facebook at
facebook.com/swananddolphin as their Twitter account is not yet
active.

23 mint

StarwoodBuzz Starwood Holels o
B (@k_kassam We're sorry to hear this. We're been unable to locate

your res details. Pls DM name on res/check-in date so we can
follow-up. Thx.

StarwoodBuzz Starwood Hotels i~
3t (@REDMEDIAPR Thanks for the Twitter <3! We all really enjoy

chatting with and helping our guests through Social Media. Cheers!

T

* Primarily Customer Service
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Travel Websites That Sell More...
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* Facebook
/50m registered users since February 2004

o Twitter
200m registered users since July 2006

 Google+
40m registered users since July 2011!
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e TrustYou
e Guestline

 HootSuite — social media dashboard
 Ubervu — sentiment tracking
e Social Mention — keyword tracking

« Backtype — social media analytics
(recently acquired by Twitter)
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e Social networking now accounts for 22% of
all time spent online in the US

 Facebook tops Google for weekly traffic in
the US

* |f Facebook were a country it would be the
world's 3rd largest

e Social Media has overtaken pornography
as the #1 activity on the web

Source: http://en.wikipedia.org/wiki/Social_media
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Travel Websites That Sell More...
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Develop a Social Media strategy

Keep it simple

Measure, measure, measure

e Watch your competition

Evolve your strategy based on your data
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ZOLV

Travel Websites That Sell More...

We help travel companies big and small

come and talk to us

WWW.zolv.com

Thank-you for listening!
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