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Changing customers
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Population Penetration (%)

The mobile internet is growing at an

unprecedented rate

Technology Adoption (Measured by Population Penetration) in USA
Radio vs. TV vs. Internet vs. Mobile Internet, 1920 — 2011E
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Social players are becoming major

source of online and mobile traffic

January - August 2012 Traffic Sources Breakdown shareah=lic
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All industries are being
‘re-imagined’



The Re-imagination of Music ®
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The Re-imagination of Recruitment »
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The Re-imagination of Shopping ®

livingsocial
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Personal Visits Web & Social Inspiration
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How will this impact travel?



1. A new ecosystem for travel »
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1. A new ecosystem for travel »

livingsocial
Social Commerce Social Sharing Check-ins & Driving
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2. The social graph
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2. The social graph
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3. Mobile

The apartment block of chsessive-
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4. Social & mobile — the experience »
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5. Storytelling & images
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Every industry and vertical is going to be
rethought in a social way. The real
opportunity is about people identifying and
redesigning these spaces and then
marketing through them.



Thank you
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