
• In Business since 1992

• The leading provider of hosted web based solutions in the UK.

• Partner of Jones Lang LaSalle

• Our focus is utilising technology to drive incremental revenues through best practice,

Introduction to Guestline

operating efficiencies and increased sales opportunities.

• Recently opened office in Sydney to service the APAC region













• £147,000 of no show revenue captured as a result of automated payments through our

credit card solution.

Return on Investment

• Increase online revenue through seamless integration of Marston's Inns website and

“Laterooms”

• £2.7 million online revenue via Roomlynx in just 10 months compared with £1.8 million

in 2011!



ROI continued.

• 37% increase in accommodation revenue this year

• 10% overall occupancy increase as a result of Roomlynx and OBM

• 45% of their online business is now generated via their own

website using our OBMwebsite using our OBM

• 12.5% growth in direct website bookings since using our OBM

product (went live in May 2012)

• Over £900,000 of revenue generated from our Online Booking

Product since going live in May!



ALL The Channels -



Social Media Explained

I am eating a #Donut

“Look at me” - I like Donuts

This is where I eat Donuts

Here I am eating a Donut

Here’s a vintage photo of my Donuts

Here I am eating a Donut

My skills include eating a Donut

Now listening to “Donuts”

Here is a Donut recipe





Facebook booking step 2
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Mobile Booking Applications

Available on;
• iPad
• iPhone
• or android



Reputation Manager – competitor comments
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Only when all the parts
work together as ONE ….

Is true success achieved


