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The power and sophistication
of a large corporation ...

... the behaviour of a local retailer Genesys
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Amazon —

NEED / WANT

RECOGNITION

the local
retailer

POST-
PURCHASE

EVALUATE

OPTIONS

What Amazon is doing,
you need to be doing
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Know your customer e
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Combining an-away-from-it-all vibe with a * Ideal for couples
zecluded setting, this Spanish retreat |s a
great choice for a chilled out holiday,

Just on the outskirts of Nerja, this littla hotel
provides peace and guiet withaut being too
far off the beaten track, It's about a Handniekad + Find out more

20-minuta...

Fead more details below

61

Nerja Club Hotel

in Merja, Costa el 5ol Wy e% Add to shortlist

+ Photos & videos

* Guests return year after year S =

* Free Wi—Fii
pa ol + Room facilities

+ Location

Writing on 27/04/2011 Anonymous from Edinburgh said...
When me and my partner arrived at Malaga we thought this haliday would be great urtill we wert

people have shortisted this b4 gur resort Hotel Nerja Club, We went to book in to the hotel and the receptionist was on the

phone which was fine but he lefted us standing there for about 20 mintues and also insulted me
and my partnerby saving that the booking was made with 1 adult 1 child which offended us
because my partner is not a child, Did not even say sorry, After that we finaly got ta our rooms

®

Photos (15)

——
Il'_'_‘"
[

Wideo

4

and the rooms were green, small, damaged furniture and bathroom shower was falling from the
wall and holes in the wall, On the booking we ask far a reasonable view we got a view facing a
wall and & small tree; The poaol was really bad very cold small. The resturant staff were rude
urtill they got used to you, The foood wasnt great, T payed £6580 for that holiday and it was not
watrth it and cormnplete waste of money, Would not recommed to anvbody and T will not definitly
would not go with Tharmson, The olny thing | enjoyed with this haliday was spending my time with
my partner and going to shops and the beach,

s
| o

| | Review based on a trip in February 20710

Hotel Merja Club photo




Frequently Bouaht Toaether

@ Other holidays we think you'll like...

Pleaze zee balow for alternative options

2. ¥illa Flamenca Hotel
IM MERJA, COSTA DELSOL MU

[¢] This item: Li
The Impossit
Salman Fisha

v Suitable for Couples

® Traditional Andalucian hotel
m Live music

m Relaxed atmosphere

Triphdvisor reviews

oy m
@@®OO
Thomson customer reviews

n 06066

ther Ite

people have shortlisted this hotel

Awatar |

R E oo

£7.00

@__ Add to shortlist

T'tfar!“: 3. Riu Monica Hotel
el o I NERM, COSTA DELSOL (PO

Per person £190
Total price £380
Includes wek saving -£182
Sun 24 Mov 13, 7 mights

Lon li

v Sultable for Couples

m Highly rated by custorriers

® Gardens with access tothe
beach

m Excellent location in MNerja

TripAdvizor reviews
O0000)
Thomsoen cusiomer reviews

€R 060666

120

people have shortlisted this hotel

Bl AN B

» Explore similc Add to shortlist

Only from Thomsan
Stylish 4T and 5T hotels

Per person £F320

Total price £640

Includes wek saving  -£212

SunZ4 Mow 13, 7 nights

3 S i 5

Twircwith limited sea wiew

Half Board o~k

10 )
93113{1 5

Www.genesys.net




Yilla Flamenca Hotel

Buying Decision

LTLITLT
S ' Per Person £190
3 . N 4‘..! l Total Price £380
__l.--';.-.' . ¥ i

Includes web saving -£192
Clearly set out what the N
customer iIs purc hasin g : 7 nights accamrriodation
T 4Y

v v = 4 Half Board
: Eeturn flights from
London Gatwick

I

! A
¥
" Coach transfer

Warld Care Dionation (Optional

ot Yh il
T

T BTN Gesiiis
E:i 1 ¢

"
= s . 7
AN www.genesys.nety




€ Roview

view Your Order

By placing your order, vou agres to Amazon couk's Privacy Notice, Conditions of Use & Sale and Cookies & Internet Scvertizing

Delivery address Payment methodl Gift cards & promeotional codes
gl?:u:;iiflr::; Close S Enter Code | Apply
Finchley, London N3 3EE Invoice address
United Kingdom PALIL RICHER
Phone, 020 8343 0099 Change 8 FAIRHOLME CLOSE

LOMDOMN

LOMDON, N3 3EE
United Kingdom change

Guaranteed delivery date: 1 Mov 2013 If you order i the nekt 1] hours (See details and conditions)
Xerox A4 100gsm Premier Paper - Pickup is available
White Ream Chooge from 20 locations near you
X 5607 (E5.07 / EA) vPrime
Quantity: 1 Change Choose your +/Prirme delivery speeil:
SR TR S (O FREE First Clags (up to 2 business days)
Add gitt opthons
(%) FREE One-Day Delivery © get It twmarrow, Friday,
Movember 1
. O £4 4%9/itam Express Dalivery - get it by 1pm tormorow,
Friday, MNoverber 1
O £7 48/item Evening Delivery — get it (delivery between

Bpr=10pm on weekdays and 4pm-Sprm on weekends)
on Thursday, Cotober 31

What if | am not in?
Tell uz where ta leave your package

l Place your ordar

Order Summarny

Iterrs: ER.07
Postage & FPacking: E0.00
Order Total: £6.07

Crder Totals include WAT See detailz.

Howe sre delivery costs calculated?

Amazan Prime Delivery has been appled to the
eligible tems in your order.



Post-Purchase

Turn your customers
Into evangelists

Encourage posts and reviews .
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Maintain the conversation -

Genesy
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Latest Technology
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Mobile and Tablet

1

Responsive Design
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Big Data

Travélport video ogy Genesys
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Mobile

On the move
sCustomer service
o|n destination

e[ ast minute
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Responsive Design

Furg:lllra_aise,com

Uses HTML5 .~ .

Website looks good on any screen ©
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Functionality does not change fﬂm’ﬂ'
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The data your business hold
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Are you squeezing the max. profit from it? . Gtuesigf
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Virgin America Safety Video
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