


I am here to announce the death of the Hotels Websites, as we know them.

Next year they will not be here anymore ... same for the Customer Journey!



Source :Internet Use and Penetration in 2018 - eMarketer; NewZoo – Global Smartphone users 2018
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Source: DOMO DATA NEVER SLEEPS - 2017



Source : The New Customer Decision Journey, Image Credit: McKinsey & Co.



Source :  Ascend2 - LEAD GENERATION TO INCREASE CONVERSIONS - Survey Summary Report 2017
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